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Welcome

Thank you for using our Digital Surveillance System (DSS)!
This user’s manual is designed to be a reference tool for operation of your system.
Here you can find detailed operation information about DSS.
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Important Safeguards and Warnings

Please read the following safeguards and warnings carefully before using the product in order to
avoid damages and losses.

Note:

Warning:

Do not expose the device to lampblack, steam or dust. Otherwise it may cause fire or
electric shock.

Do not install the device at position exposed to sunlight or in high temperature.
Temperature rise in device may cause fire.

Do not expose the device to humid environment. Otherwise it may cause fire.

The device must be installed on solid and flat surface in order to guarantee safety under
load and earthquake. Otherwise, it may cause device to fall off or turnover.

Do not place the device on carpet or quilt.

Do not block air vent of the device or ventilation around the device. Otherwise,
temperature in device will rise and may cause fire.

Do not place any object on the device.

Do not disassemble the device without professional instruction.

Please use battery properly to avoid fire, explosion and other dangers.
Please replace used battery with battery of the same type.
Do not use power line other than the one specified. Please use it properly. Otherwise, it

may cause fire or electric shock.

Special Announcement

This manual is for reference only.

All the designs and software here are subject to change without prior written notice.

All trademarks and registered trademarks are the properties of their respective owners.

If there is any uncertainty or controversy, please refer to the final explanation of us.
Please visit our website for more information.



1 Overview

DSS Platform is software for user to manage DSS and it has the following functions:
Multi-device, multi-channel real time monitoring and record playback

Local snapshot, record mark and etc. of playback record

E-map function allows user to position the device at any time.

Audio intercom allows client to communicate with front-end device and broadcast.
Video intercom, remote unlock and talk

Easy management and Control TV Wall display synchronously.

Customize monitoring plan and supports multi-channel/window video tour.
Alarm activation with alarm video

Mouse simulating rocker to control PTZ

Fisheye and speed dome link

Access control, alarm controller arm/disarm

Behavior analysis, people count, heat map.

DSS platform support download, installation and usage of 32bit/64bit Client. DSS Client has four
types:

® C/S Client

® B/S Client, see Ch 22.

® Android Client

® OS Client



2 Configure System

Before you use the platform, please follow the steps listed below to set the initialization
information.

2.1.1 Startup

Connect the power supply and startup.
The first time you startup, system will format the hard disk automatic, may take you about 10
minutes, please be patient.

Note: DSS Built-in one 1T corporate hard disk, if system start abnormal, need to check
whether the hard disk is loose.

Before you use the platform, please set system IP address.

DSS default IP address:

® portl1:192.168.1.108

® port2:192.168.2.108

® port 3:192.168.3.108

® port4:192.168.4.108

2.1.2 Set System IP Address

Before you use DSS platform, please set system IP address.
DSS default IP address:

® portl: 192.168.1.108

® port2: 192.168.2.108

® port3: 192.168.3.108

® port4: 192.168.4.108

2.1.3 Get IP Address

If you forget DSS platform IP, you can find it back via ConfigTool. Use version later than
General_ConfigTool_Eng_V3.21.0.R.151219.exe.

Step 1. Use Ethernet cable to connect DSS system to PC. Open ConfigTool, see Figure 2-

1.
— ?2 i -0 X
(Q ConfigTool ﬂ
Find number of devices: 1] | 1Pvd ‘ v ‘ ‘ All | v ‘ ‘ ‘ Q ‘ (:Snefresrj;l \E Login | l Setting || |\:|=:|atm MDd%:;I
No. Type Model P TCP Port HTTP Port Subnet Mask Gateway MAC SN Version Operate
Seming x
Search by IP domain
Start IP
IF Number
Default UserName
Default Password




Figure 2- 1
Step 2. Click Refresh, it shows device list and related information searched in LAN,
including DSS. See Figure 2- 2.

(L ConfigTool ﬁ = e

Find number of devices: 99 [ 1Pvd MI Other VJ| lQJ '\;G,'Bef,'_ﬁ@ ‘EW'") (Setﬁqg \' @BKP) MPdé)

TCP Port HTTP Port SubnetMask Gateway MAC Version Operate

32 DSS DSS 172.7.57.157 5050 255.255.0.0 172701 4c:11:bf:0b:66:03 | 1C00839PAB... | 6.02.000 # (=]

80
33 DSS DSS 172.7.56.61 5050 80 255.255.0.0 172701 4c:11:bf:0b:66:0e | 1C00839PA8... | 6.03.000 # e
34 DsS Dss 172.7.55.190 5050 80 255.255.0.0 172701 9c:5c:Be:4f:4f:29 |9c5c:Beidf4... | 3.22.000 # e
35 DSS DSss 172.7.57.101 5050 80 255.255.0.0 172701 f8:bc:12:4e:3f:b6 |f8:bc:12:4e:.. |3.22.000 ﬁ e
36 DSS Dss 192.168.2.190 5050 80 255.255.255.0 192.168.2.173 |9c:5c:Beidf:4f2a |9c:5c:8e:4f4... |3.22.000 ﬁ e
37 DSS DSS 172.7.56.60 5050 80 255.255.0.0 4c:11:bf:0b:66:0a | 1234567890... |3.20 # e
38 Dss Dss 172.7.56.76 5050 80 255.255.0.0 172701 4c:11:bf:25:33:d9 | 1E03F27PB... |6.03.000 # e
~— —_——— —_——— A~ ———— -~ m—————- am——~———a Vet e e - -~ - . . mm e
Figure 2- 2

2.2 Quick Guide

Please input http://ip/config on the IE and then click Enter button. System pops up the following
dialogue box. See Figure 2- 3.

Config System

Username:

Password:

Figure 2- 3

1. Please input user name and password. System default user name is admin and
password is 123456.
Note: If you login in by using initial password, system pops up a password
modification box, asking you to change password. You can login system only after
you change password. Password can contains number, letter, underline and other
symbols.

2. The system shows Quick Guide interface, see Figure 2- 4.


http://ip/config

Segment Setup

Server Config

LAN/WAN Mapping Maste/Slave Hot Backup

NeM Time Map

Email

Basic

Map Server

Network Mode@: Multi-address -

Default Network Card@:  Metwork card 1[eth0] [1000Mbps =

Email Server
Storage Config
Self-check
System Upgrade

Advanced Setting

Select network card @):  Metwork card 1[eth0] [1000Mbps
MAC Address:

IP Address: [172.7.56.77

Subnet Mask@: 255.255.0.0
Default Gateway@: 172.7.0.1
Preferred DNS: 8339

Alternate DNS: £.2.4.9

Save and Reboot ¥ Skip

Figure 2- 4
Configure TCP/IP.
1. Select appropriate network mode, and set IP address, subnet mask,
gateway and etc. for different Ethernet cards.
2. Click Save and Reboot. If you do not want to configure, please click Skip.

If you click Skip, the system will operate according to current IP and perform

next config.
Note:
Multi-address mode: known as multi-Ethernet card mode, you have more than one
segment can configure with different segments; this mode requires higher network
reliability.
Such as: configure hot spare, which requires Ethernet 2 with hot spare server beat IP; as
well as being used in plan with ISCSI extended storage. While, under planning of
Ethernet port: Ethernet port 1 as server communication, port 2 as reserved, port 3 and 4
as ISCSI storage.
Load balancing: known as Ethernet card binding mode, suitable for condition that
requiring higher network band width, and used in plan of high performance demand or
non-ISCSI storage.
Fault-tolerant mode: (master-spare strategy) Only one device is in active status, and
when one device goes down, the another immediately switches from hot spare to master
device. MAC address is visible from outside. Viewing from outside, bond MAC address is
exclusive in order to switch disorder. This mode only provides fault tolerant function; so
this algorithm may improve usability of network connection, but its resource utilization is
low as there is only one port in working status and when there are N network ports, its
resource utilization is 1/N.
Advanced binding: used to let user select quantity of Ethernet card to be bound when the
Ethernet card mode is load balancing, in order to achieve stream forwarding over 1K by
one Ethernet card; for example: 2 IP bindings, plus 2 multi-addresses, this server can
have 3 IPs, and bound IP bandwidth is 2K, the other 2 are 1K, suitable for pure stream
forwarding scene (storage not recommended).

LAN/WAN mapping config.
Configure IP address, router address and each type of server port. Click Save and Next.
If you do not configure, then click Skip.



Note:
If the system access WAN via router LAN/WAN mapping, then you need to fill in WAN 15 24
address and port info of related Ethernet port. If no port is mapping, then you can main port
config. Address of router is the address accessed by WAN.

5. Click . next to each server name, you can view related server definition, see Figure 2-

Quick Guide
e S Mapmns ot Becu mm
f it inWw 2ppil do ort

al mappi napping,

Advanced Setting

Frevious Step

Figure 2- 5
6. Master/slave server selection.
By default, the system uses master server, and if you want to set it to slave server,
please select Slave. See Figure 2- 6. Click Save and Next. If you do not configure, click
Skip.

Quick Guide

TCP/IP LAN/WAN Mapping Ma!

Defaul is main

Figure 2- 6

Note:

Server in a distribute system has two types: master and slave. There is only one master server
and the rest are slave servers. Master server is the only controller which manage data, device
and dispatch other distribution work. In the system, only master server will enable database

(mysqgl server) , tomcat and CMS and etc. Role of distribute server includes device
input+forward+storage, only enable corresponding function services, such as DMS, MTS, SS,
ARS, PCPS and etc. The entire system has only one port to user which is master server IP
address.

7. Hot spare.
If the system configures hot spare, when master server goes down, hot spare server will
replace master server and continue working, to main system stability. When master
server recovers, the system will switch back to master server, see Figure 2- 7.



Quick Guide

Advanced Setting

T uww“"mppm R mm

this main server and mairtain system operation after main server finish downtime, please configure @ hot spare service for this main server, fill in the

T
One-key Check

Figure 2- 7

Virtual IP An IP not used in network segment and is configured with
virtual IP. No matter where master server or hot spare server
works, they all can be accessed via virtual IP without
distinguishing master and hot spare servers.

Mask Mask info.

Spare IP Hot spare server IP address, known as address of port 1 of hot

Spare server.

Spare beat IP

e Hot spare server beat IP address, known as address of
port 2 of hot spare server.

Spare config system
(password)

user

Hot spare server CONFIG SYSTEM account and password.

Clear Alarm Data

After hot spare is configured, the system will auto sync master
data with spare. If master alarm information is too much which
causing long time for sync, it will clear alarm data on master
server when hot spare is enabled by default.

Configure virtual IP, hot spare server IP and etc., click Save and Next. If you do not configure,

then click Skip.

Note:

Before the system starts hot spare, first make sure the master server and hot spare server are
correctly configured physically and port 2 of both master and hot spare servers are connected via
Ethernet cable within the same segment. Port 1 of both master and hot spare servers is
configured to have different accessible addresses within the same segment. See Figure 2- 8.

Active Server

Llan1l ]
172.7.1.166

Keepalive Hot standby Server
Lan2 Lan2 b
192.168.1.110 192.168.1.111 Lanl
e g+ 172.7.1.169
VIP
172.7.1.5
Figure 2- 8

Note: During hot spare, we do not recommend to use master and hot spare servers as
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central storage.
8. N+M.
The system shows “N+M” interface, see Figure 2- 9.N+M backup is for mechanism of
slave server in a distribute. After a distribute server add redundant server, if this slave
server goes down and cannot reboot in 60s, CMS will allocate device and business of
this slave server to redundant server, meantime it will save record on disk of redundant
server.
1. First login config system of the slave server you want to configure, in distribute,
select Slave, see Figure 2- 9.

Quick Guide

i Vaste/Slave
mnt mup = A tepeine S “

Default server is main server, if you want to config this server to slave server, select "Slave”.

Figure 2- 9
2. Fillin master server IP, see Figure 2- 10.

Quick Guide

Segment Setup

Configure center server IP address.

Figure 2- 10
3. Login master server config system, in N+M interface, you can see all slave servers,
see Figure 2- 11.

Quick Guide

Server Type Operation




Figure 2- 11
4. Select corresponding slave server, in “Enable” column, enable button, and after

server reboots, Server Status shows . which means that slave server can be
used as normal, see Figure 2- 12.

Mame Server Status Enable S e Operation

[

Figure 2- 12
5. If you want to configure redundant server for slave server, select slave server you
want to configure it to redundant server. In Enable column enable button, and in
Server Type column modify server type to be non redundant server type.

6. Select one slave server, click - button, the system pops up edit box, see Figure

2-13.
Select redundant server on the left, click Add to add it to the right, click OK.

Mame Running Status Server Target Operation

= +* ¥

Figure 2- 13
After set redundant server, you can see Figure 2- 14.

Mame Server Status Enable Server Type Operation

[ ) L)
[) L)

Figure 2- 14
When distribute server goes down, redundant server will replace it in 60s and you may view status
of redundant server.



Click ’ button next to redundant server, to view info in home server mounted by redundant

server and current operation status. See Figure 2- 15.

————

Name 172.7.57.252 U B e
Home Server
MName Main Server Status Alternate Server Status
20.2.39.50 2 Running
Figure 2- 15
Note:
® Server status: green means that distribute server is running, when you add device, you can

mount it on current distribute server; grey means that the distribute server is not used, when
you add device, this distribute will not be shown in server list; blue means that this server is
redundant.

® Enable: highlight means that server is enabled. Grey means disabled.

® Server Type: highlight means that it is distribute server for now; grey means that it is
redundant server for now.

Note:

® During N+M backup, certain data will be lost depending on size of stream.

® When redundant server is working, the record originally saved on slave server can be
searched but cannot be played, but if original slave server has been recovered from
abnormality but the device has not been moved back, those records on original distribute
server can also be played.

® When distribute server recovers, you can manually move back device to original slave server.

In Figure 2- 16, click the red button, now you can search and playback record in both slave
server and redundant server.



MName Main Server Status Alternate Server Status

[

Figure 2- 16

9. SetTime. The system shows Time interface, see Figure 2- 17.

ync time, it will only sync time, and original time zones o

Figure 2- 17
1. Check DST, then select time zone of DST. If you do not check DST, then you do not need to
check time zone.
2. Configure time zone and time, default is UTC+08:00, it can quickly sync with PC.
If there is NTP server, you may configure to ensure accuracy of DSS time.
Non-central servers do not have NTP function.
3. Click Save and Next, if you do not configure, please click Skip.

When NTP sync with server, scene are not the same:
NTP sync may target server at a specific server (has NTP function) to sync time, while only can
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remain syncing with one server.

Remain sync time:

Sync time on Manager-end, it sync serves of entire group related to this server.

Hot spare, master/slave server time config, you can check NTP sync, enter identical server IP, see
below:

TCP/IP LAN/WAN Mapping Hot Spare

Configure time zone and time, you also can sync time via NTP server.

(UTC+08:00)Beijing, Chongging, Hong Kong, Urumagi

spere
hanual Update

T —

Figure 2- 18

10. Configure Email.
The system shows Email interface, see Figure 2- 19.
Support yahoo, gmail, hotmail. For yahoo and gmail mail box, it only supports SSL
encryption, and for hotmail mail box, it only supports TLS encryption.

11. Configure email server. When alarm occurs, this email server may send email to specific

user.
Figure 2- 19
SMTP Address Fill in email server address.
Port Fill in email port.
Username and Password Username and password of email box sends out email.
Sender Mail Address e Email address.
Encryption Type There are 3 types, 1. No encryption, 2. TLS encryption, 3. SSL

encryption. Method of encryption can be used for
inter-organization email server.

Test Recipient Enter email address of a test receiver, click Mail Test. So he/she
can receive a test email to check the email setup.

12. Fill in all contents, click OK. Reboot server.

2.3 Segment

TCP/IP config, LAN/MAP mapping are same as config in wizard, skipped here.

2.4 Server

Click Server Config on the left, see Figure 2- 20.
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Quick Guide oMs DMS 5§ ARS PCPS 5050 PTS 5CS

Segment Setup

Auto register re-position port: 5005

Basic
Email Server =] Apply D Restore Default
Storage Config
Self-check
System Upgrade

Advanced Setting

Figure 2- 20
® CMS:
This function is mainly for registration of CMS device mount on N+M back.
Auto register device: need to fill in server IP and CMS port (by default ARS server port is 9500), if
you directly write server IP, then when the server goes down, redundant server will replace, and
the Auto register device cannot register to redundant server.
To prevent this situation, when you register it, fill in hot spare VIP for server IP, and fill in port as
port of CMS (9500 by default).
By auto registering Auto register device, when server has redundant server replacement, it can be
used as normal.
Note: This function requires specific device (please refer to the device).

® DMS
Set Reset listening port, it is 80 be default.
® SS

Max locked record ratio: record lock function, currently only support to lock center record; after
record is locked at client, when storage disk is full and overwrites, it skip locked record and
overwrite non-locked record.

Default ratio is 10, and user can customize size of lock record.

® PES
Control pos end string, end string is “Thank you!” by default.
® ARS:

Auto register server IP is server port, which is 9500 by default. It can be modified as long as
identical with registration on device.
Stream type: self-adaptive, main stream and sub stream.

Self-adaptive: when access client, according to client setup, stream self adapts to change.

Main stream: when access client, do not affect by client setup, stream type shows main stream.
Sub stream: when access client, do not affect by client setup, stream type shows sub stream.
Currently stream type setup is valid for static connection auto registration device (device auto
register type, please refer to device).

® PCPS

This option is for non-ICRealtime device connection. Please maintain default setup.

® SOSO server

12



Quick Guide

CMS DMS 35 ARS PCPS PTS 5C5

Storage Config

Self-check

System Upgrade
Advanced Setting

Figure 2- 21
SOSO server config is to filter search content.
In DSS Manager-end interface, add device, click auto search. See Figure 2- 22.

Auto Search Add

Delate
Encode b/Domain v Server Device Name ype o Status

i vl Qserch |

Figure 2- 22
Server enables auto search of ICRealtime device by default and disables auto search of ONVIF
device, see Figure 2- 23.

Auto Search Encoder

i AllDevices | v | M Search |

Manufacturer Type Port Add Type Operation

E EfE = E
+

. E |

T} T}
+ kbl + kel + b+ b+

Figure 2- 23
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® PTS server

Picture storage server port, 8081 by default.

® SCS server

SCS server config, current version is config item of video talk server. Default is in Figure 2- 24.

Quick Guide CMS DMS 55 ARS PCPS 5050 PTS 5C5

Segment Setup

Sip Server Address: |1?2.'.|'.56.5? |
Server Config

Basic Sip Port No: FOEO |

Email Server

‘ @Apply H 4D Restore Default ‘

Storage Config

Self-check

System Upgrade

Advanced Setting

Figure 2- 24
Server address: server IP, port is 5080 by default. On device registered via sip server, the port
must be identical. See Figure 2- 25.

g &

IP Address
Network Port
User Name
Password
Realm

Enable Status

Figure 2- 25

2.5 Basic Config

® Account modification: login config account, modify login password.

® System maintain: support to reboot, shut down and restore.

Restore default: it will clear database and restore default status.

Reset password: reset backstage config/system/root user login password.
® Time setup

Function in wizard, skipped here.

® \Web access port setup

14



In case web port 80 is occupied, you must modify to other port and assess the system again by
entering IP address plus port no.
i.e.: port no. is changed to 801, the IP address shall be followed by “ip:801”. See Figure 2- 26.

@ 172755182
File Edit View Favorites Tools Help

% 4 Testlink1.9.10(EI D1eG0) g Windows 7 language pack... & | Suggested Sites v & Web Slice

DSS

Digital Surveillance System

Figure 2- 26

® Add static router

In environment of single Ethernet card or multi-Ethernet cards, you may be able to access more
than one network segment via router, here add static router addresses of these routers to prevent
network address error.

® Ping check

Enter IP, click Apply, test whether platform server and other network are the save, and ether loss
of packet exists.

® Log

Support unit in day, to download server log of entire system.

2.6 Email

Email config is the same as in wizard, skipped here.

2.7 Storage

Storage config includes local config and network config.
® Local config: plug hard disk to local server, and you can directly format hard disk and set type
of video or picture.

15



Set to picture, this disk only stores picture info; set to video, this disk only stores video info; see
Figure 2- 27.

Quick Guide ‘7‘ 1scsl

Segment Setup
o
Basic i e Slot Info/RAID Type g a8 - Disk Type 5 Health Status  File System Status ~ Operation
W /d RAIDS 3 Video Formatted Activ.. Good Norma

Disk Name Slat Info/RAID Type Capacity(GB) Status Health Status Operation

Email Server

Storage Config

Self-check

System Upgrade

Figure 2- 27
Click Create RAID Type, to create Raid and improve data security.
Note:
Raid is a simple technology which can improve external storage solution which can be selected
according to actual scene need. Currently the platform supports setup of multiple Raid methods,
and user can customize this.
See Figure 2- 28.

Create RAID Type n

raidld

Status slot Info Capacity(GB)

| coneel
Figure 2- 28

Local config can set hot spare: local hot spare and global hot spare. Local disk may be selected to
be hot spare. When other disks in use are failed, it can replace any of them.
Local hot spare: select one designated Raid group. (current only supports Raid5).
Set hot spare:
1. Select hard disk: select button to set hot spare, see Figure 2- 29.

Disk Name Capacity(GB) Used Space(GB) Free Space(GB) Disk Type Status File System Status Operation

Set Hot Spare

Figure 2- 29
2. After click the button, see Figure 2- 30 and select hot spare type.
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Set Hot Spare

Loca
Glohal

Figure 2- 30

If you select local hot spare (only support Raid5): locally select one raid5 group.

Set Hot Spare

Sdevimd0o
fdevimd0O

Figure 2- 31
After setup is successful, view Raid5 group which has one additional hot spare disk. When any
one of raid5 disk is broken, local hot spare will continue working.
Disk Name iy (Gl Used Space(GB) Free Space(GB) Disk Type 5 File System Status

fdev/md0 37 - = Mot set Not form:;

Disk Name Capacity|{GB) Status

Jdevfsda 1862.0

Figure 2- 32
® |If select global hot spare. See Figure 2- 33.

Set Hot Spare

Figure 2- 33
After setup is successful, when any one storage disk in server is broken, global hot spare disk will
replace it and continue working.

Not formatted Activat...

Not formatted Activated,Global Hot Spare

Figure 2- 34
® Network disk: via network add other storage server, such as ESS, EVS (before adding,
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please configure Raid disk on storage server).
After you add it, you must format this disk, and set it to video or picture, same as “local disk config”,
see Figure 2- 35.

Quick Guide

Disk

Segment Setup

Server Config

Basic

Email Server

Storage Config

Node Name Volume Name Disk Type Capacity(GB)  Used Space(GB)  Free Space(GB Username  File System Status Opera

Self-check

System Upgrade
Advanced Setting

Figure 2- 35
For the added storage server, it has been added and used by other server, then the Raid group
info will be abnormal, see Figure 2- 36.

Disk

T Reissh | S Fomat | & Manually Add

Status Node Name Volume Name Disk Type Capacity(68)  Used Space(GB)  Free Space(GB) Usemame  File System Status  Operation

Figure 2- 36

If you have to use this disk, click Rob, and click - when you see prompt, click OK.
See Figure 2- 37.

Warning

Figure 2- 37
After robbery, the server can immediately use this disk to store.

2.8 System Self-Check

At the upper left corner of system self-check interface, it shows system real-time operation status.
means normal, 1 means abnormal, see Figure 2- 38.

Config System ,

Figure 2- 38
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Click to see corresponding details.
® Application check: it shows current system running server, database, FTP server operation
status, see Figure 2- 39.

Quick Guide Network Check Hardware Check Disk Check

Segment Setup
Server Config

Email Server

Storage Config

Self-check

System Upgrade

Advanced Setting

Figure 2- 39
® Network check: it shows current Ethernet card status and real-time stream in/out flow, see
Figure 2- 40.
Quick Guide ion Check f Hardware Check Disk Check
Segment Setup

Server Config

Basic

Email Server

Storage Config

Self-check

System Upgrade

Advanced Setting

Figure 2- 40
® Hardware check: it shows current system running status, and real-time data, see Figure 2-
41.
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Network Check

Disk Check

Storage Config

Self-check

System Upgrade

Advanced Setting

Figure 2- 41

® Disk check: it shows current system real-time mounted HDD operation status, including
mounted hard disk of Raid disk in network storage server, see Figure 2- 42.

Quick Guide

ion Check Network Check Hardware Check

Segment Setup
Server Config Disk Name Disk Capacity(GB) Disk Temperature('C) 10 Load(%) Health Status

Basic

Email Server

Storage Config

Self-check

System Upgrade
Advanced Setting

Figure 2- 42

2.9 System Upgrade

The system supports one-click WEB upgrading, compatible with tool upgrading, see Figure 2- 43.

Quick Guide

Segment Setup

Server Config

System Upgrade

Advanced Setting

Figure 2- 43

2.10 Advanced Config
20



Master/slave confic, hot spare config, N+M config are same as in wizard, so skipped here.

2.11 WEB System Parameter Config

2.11.1 Login WEB

You can refer to the following steps to login DSS manager. In Internet Explorer, input IP address of
DSS, press Enter. You will see Figure 2-44.
Default username is system. Default password is 123456.

Digital Surveillance System

Username | system

Password | eeeses
User Type | Admin v

Remember Password

Login

Figure 2- 44

Parameter Requirement

Download C/S client.

IE control download.

Download iPhone version, Android version and scan QR code to
download client.

IE config tool download.

Config tool download.

Help manual download.

B E R = @R
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Parameter | Requirement

- Enter config system.

Note: You can download DSS Client on this login page. If it is your first time login
DSS Manager, please add its IP address into the trusted site of your explorer.

2.11.2 License

Itis just for pure software version currently, when you finished the install, the system only provides
a trial version with 30-day basic video function, if system need support much more, include
channel number, add-ons, and more long, can contact the business man to apply.

Step 1. Login DSS Manager.

Step 2. Click License at the upper-right corner.
The system provides a trial version support basic video function with 30-day and 100
channels default.

Step 3. you can apply for a 30-day value-added function trial, currently, the system
support POS, People Count, Video Talk, Trial only free 100 channel and 30-day

Step 4. you also can purchase the service. Click Buy bar, see Figure 2-45.

Figure 2- 45

Step 5. Enter number of channels you want to purchase, click Export.
Step 6. Send exported License file to supplier, and after you have gotten activation file, click
Import to import it into the system.
Note:
If the device is whole unit model (DSS4004 or DSS7016D), then its control of right may be
different from pure-software server. A whole unit device can only control device boot up while
cannot limit channel quantity.
Step 1. Check module you want, such as check POS and flow count, click OK, then export file.
See Figure 2-46.
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Figure 2- 46
Step 2. Send the file you just exported to salesperson.
Step 3. After salesperson receive the file, import the file, see Figure 2-47.

Import

Figure 2- 47

Step 4. After file is imported, refresh page, it shows module which you can select to support, see
Figure 2-48..

Figure 2- 48

2.11.3 System Parameter Config

When you first login the system, you shall configure system settings in order to make the system
run properly.

Configure the system as follows:

Step 1. Select System > Parameters, you will see Figure 2-49.
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Figure 2- 49

IP Address IP address of manager server
CMS LAN Port LAN port of manager server, default is 9000
WAN Port WAN port of manager server.
PCS LAN IP IP address of PCS
LAN Port LAN port of PCS, default is 9001
WAN Port WAN port of PCS.
LAN IP LAN IP of WEB server.
WAN IP WAN IP of WEB server.
WEB Server
LAN Port LAN port of WEB server, default is 80.
WAN Port WAN port of WEB server.
Log Max Save Time Set max save time of log, default is 30 days
Alarm Info Max Save Time Set max save time of alarm info, default is 30 days
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Parameter

Note

GPS Info Max Save Time Set max save time of GPS info, default is 30 days.
Server Sync If check this parameter, then enable server sync
function.
Device Sync If check this parameter, then enable device sync
function.
Start Time Set start time of time sync.
Sync Setup Subject to server time sync device and server time.

Sync Interval

Default is 2 hours as every 2 hours; system is subject to
server time and sync time with server.

Note:

Device and server sync time via SDK.

Sync Now Click it to start time sync immediately.

LAN Path FTP LAN address where to save alarm picture.
Alarm  Picture | WAN Path FTP WAN address where to save alarm picture.
FTP Server

Username/Password | Username and password to login FTP server

Org/Channel SN

e If check Start, organization and channel will have
this SN.

e If you do not check Start, this SN will not be display
in organization manager and device manager.

Multicast

e |If check Start, you can see multicast when add
device.

e If you do not check Start, you cannot see multicast
when add device.

3G Flow Search Setup

Check“Enable”, set time, search 3G flow usage.

GPS Upload Setup

Check“Enable”, and set interval time, as the time
interval GPS info is uploaded
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E-map Vehicle Icon Config Set vehicle icon on e-map
POS Set max save time of POS info
Heat Map Set max save time of heat map

Step 2. Configure parameters.
Step 3. Click Submit.

2.11.4 Security Configuration

Step 1. Select System > Security Configuration, you will see Figure 2-50.

Figure 2- 50
Step 2. Enable HTTPS, access web via https.
Step 3. Enable Password Expiry Date, once this date is reached, you must change password,
otherwise, you cannot login.
Step 4. Enable Password Lock and set lock time, try times and duration. Once exceeding max
try times, the password will be locked.
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3 Add Organization and Login User

You can enter IP address of DSS platform in IE to login Manager.

3.1 Add Organization

Before you add device, you need to add organization of current device. You can arrange, organize

and manage layer of device in Org.

The default first-level organization is root node. Newly added organization will be displayed below

the root node.

Select General>
Select General> Org, Org includes basic organization and logic organization. When you
configure user role, if you select different organizations in the right area of “Device
Right>Device Tree Display Right”, then in Client Live Preview interface, it shows device
under the corresponding organization.

® Select General> Org.

1. Click :ﬁ“.

System pops up Add Org box, see Figure 3-1.

Figure 3-1
2. Select Upper Org, input Org Name, SN.

3. ook L

Note:You can only modify root node organization info, and you cannot delete this
organization.
® Select Org>Logic Org, click Create Logic Org.
System shows Create Logic Org box, see Figure 3-2.

Create Logic Org

Figure 3-2

1. Enter org name, click OK.
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2. After you add new logic org in the area on the left, click &2 and select config.
You also can click create login org in area on the left, then root node will be shown belw.
3. Inchannel Config Channels area , select alternative channel and add it to selected
channel. See Figure 3-3.

Business Org Channel Config

Device Channel List _E Logic Organization Tree

=
*

<]

(<1}

Figure 3-3
You can adjust channel selection via £3, £2, E3 and EZ.

3.2 Add User Role

DSS Platform supports to add user role and then add user. Existing user can login Manager as
well as Client. Different user roles lead to different operation rights.

Rights of user role includes Administrator Menu right, Operator Menu right and Device right. You
must grand these rights before you can operate.

Step 1. Click General>Account. System displays Account interface.

Step 2. Click Role tab.

Step 3. Click I - Add . System pops up Add Role box.

Step 4. Input Role Name, and select Role Level.

Note: If you check Copy Role next to Role Name, and select one role from the dropdown box,

then the info will be pasted to your selected role.

Step 5. Click Device Rights page, select right in Right Trees and select channel in Channel Tree
on the right. See Figure 3-4.
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Add Role

Rights Tree Channel Tree
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Figure 3-4

Note:

® Click . S0 you can copy setting from the selected node to current node.

® If you do not check corresponding device right, then all users under this role will have no
corresponding rights.
Step 6. Click System Rights tag, select corresponding system rights. See Figure 3-5.
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Figure 3-5
Step 7. Click OK to add the role.

3.3 Add User

If you have added user role, now you can add user of that role.
Step 1. Click User tab under Account.

Step 2. Click jl System pops up Add User box.

Step 3. Create a username, a password and confirm password. Select Department and Role.
See Figure 3-6.
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Add User

Figure 3-6

Note:

® If you check Reusable box next to Username, then you allows more than one user to login
system with this Username at the same time.

® If you do not select a role, then the user will have no System Rights or Device Rights.

® You can select more than one role at a time.

® You can click Optional in the lower-left corner to fill in extra info.

Step 4. Click OK to add user.
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4 DSS Client Installation and Login

4.1 Requirement for PC

To install DSS, your PC shall match the following requirements. See Chart 4-1.

Parameter Requirement
oS Microsoft Windows XP SP3, Microsoft Windows 7
CPU Core 2 dual-core 3.0
Hard Disk At least 10GB free space
Video Card DirectX 9.0c and higher
Memory At least 2GB
Monitor 1024x768 and higher
Explorer IE7, IE8
Chart 4-1
4.2 Install

Please follow these steps to install DSS Client:
Step 1. Download and install the Client
a) InInternet Explorer, input the IP address of DSS. System displays login interface of DSS
Manager as in Figure 4-1.

DSS

Digital Surveillance System
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Username | system

Password esccssse

User Type | Admin v

Remember Password



Figure 4-1

b) Click E Download Client-end. System pops up a box.
¢) Click Save. Download and save DSS Client to local PC.
Step 2. Install the Client, check Run DSSClient, see Figure 4-2.

DSS

Digital Surveillance System

Install success!

¥ Run DSSClient

{ Finish )

Figure 4-2

4.3 Login

DSS Client interface is shown in Figure 4-3.

DSS

Digital Surveillance System

. Remember . Auto Login

| Login ) I Exit )

Password:

Server A&

Figure 4-3
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Step 1. Input Username and Password.

Step 2. Click Server, and input Server IP and Port. Server IP shall be the IP address of DSS.
Default port is 9000.

Step 3. Click Login. System pops up homepage as in Figure 4-4.

Digital Surveillance System

General

09:13 AM

Feb 01, 2016
L N A -- ' User Name: system
. ) - _J -- b4 > Server IP: 1727.56.52

S—’
Login Time: 09:11AM

Preview Playback Map Alarm Manager  Output to Wall Audio Talk Feb 01 2016

2 LogOff # Password

B E W

Vs-PC

Extension

e aaslm
:E " A5 ==

POS Search PC Report Alarm Host Access Control VS-B IVS-F

Setup Status
p — |
|
_
Local Alarm Scheme Task Local Data

Cl

Figure 4-4

® Click Log Off on the right of interface to switch user.
® Click Password to modify login password.

® Click ® in the upper-right corner to lock account. To unlock, you need to input login
password in box pops up.

4.4 Local Config

After you first login Client, you can Window Split, Connection Type, Bit Stream Type, Alarm Level
Amount, Video Buffer Time, Snapshot Save Path, Max Record Path and Record Save Path and

etc.

Step 1. Click " Lecal ~ in Setup Manager area. System enters Local Setup interface. See Figure

4-5.
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‘ ? &4 - O
DSS A
-—
Link Video Default Window Split ~ 1-window =) 36-window(Become activated after restart)
. Default Auto Change Siream Type 1-window 36-window
Playback L o
Alarm Lavel Amount {1-1000)
@ Snapshot LTI [P M
. Enable Keyboard Serial Port (Serial port for keyboard)
Q Record Display Alarm Overlay Pane
B sincTime
B Version B Display PTZ Button
. Empty Organization
. Auto Login
. Stay At The Last Frame Of The Tour
. Self-adaptive Audio Talk Parameter
B Auto Reboot
Open Link Video OTPOS
Save ( Defaut )
Figure 4-5
Parameter Note
Default ) .
_ | Set preview, playback and others’ default display modes.
Window Split
Default Auto | . _ o )
i.e.: Select 4-split when window plays more than 4-split, it will switch
Change _
to sub stream from main stream.
Stream Type
General
Alarm Level
Max alarms in Alarm Manager. Default is 1000 items.
Amount

Time Format

Set “12 Hour” or “24 Hour” standard.

Enable

Keyboard

Check to enable keyboard.
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Parameter

Note

Select port (COM 1~COM10)

General

Serial Port
For network keyboard use only.
CPU NI __ (N ] ﬁ} o
Display it or not GMERMIIIE S NES
® CPU Il : real time display CPU status
Display
Alarm o  NET NI . Real time display net status
Overlay
[ 0]
Pane o BN Quickly enter Alarm Manager>Alarm List interface.
E
® @ : Quickly enter Alarm Manager>System Event interface.
Step 1. &_] Prompt alarm device
Respond sync time or not:
Sync Time ® Check: sync server time by Client.
Step 1. Not check: Do not sync server time.
Display PTZ
Pay Check it to display 8 keys of PTZ in window.
Button
If you create more than one organization on Manager, and the
Empty

Organization

organizations have no device. Select this parameter, so Client

displays name of the organizations.

Auto Login

If select this parameter, then you will automatically login the client

when you open it.

Stay at the
Last Frame

of the Tour

If you select this parameter, then image stops at the last frame

during tour.

Self-adaptive
Audio  Talk

Parameter

During talk, system can auto match device sampling frequency,

sampling bit, and audio format.
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Parameter

Note

Auto Reboot

If you select this parameter, when PC boots up, the client boots up

automatically.

Open  Link
Video of | If you select this parameter, then it will open
POS
Connection _
Request video mode.
Type
Bit Stream | Bit stream type used when you open video, you can select default bit
Type stream, or self-adaptive stream for window size.
Select play mode accordingly.
Play Mode | There are RT priority, fluency priority and balance first. Default video
buffer time is 1500ms.
_ Task enabled after login. Include: None, previous tour task, previous
Login Enable
preview record.
Double Click
Video on Real | Double click window to switch to main stream.
Time
_ Note:
Window to
Switch to | When window split is more than 9, double click a window to
Main maximize window. Video stream will be switched to main stream.
Stream

Display Error

When system has error or user encounters operation error, it shows

Info a message box or not.
POS Width Live preview interface POS display width.
Display : o . . L
Display real time video bit rate and etc. in monitoring window or not.
Video Info
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Parameter

Note

Playback

Instant
Playback

Enable

Select this parameter to enable instant playback.

RT Playback

Time

Select real time playback time, default is 15s.

Select this
paramete
f,
playback

enable.

Start playback

Enable High
Definition

Adjustment

Check to prevent stuck high definition video.

Snapshot

Save
Snapshot
Picture

Directly

Select this parameter, then you will not see a snapshot box pops up.

Format of
Save

Capture

Picture storage format, as BMP and JEPG.

Continuous

Amount

Set amount of continuous snapshot. Min is 2, and max is 10.

Continuous

Interval

Set continuous snapshot interval.

Snapshot
Save Path

When you snapshot at local, storage path is set here.

38




Parameter Note
Picture  ftp | Enter FTP server address, username and password used to save
server picture
Max Record _ _
. Max record time of local recording.
Time

Max Size of
Single

Record

When you record locally, you cannot record file over this max size

Record Save

Path

Record storage path of local recording.

Record
ANPR
Linked When ANPT device has alarm, linked record play time.
Record Time
Query
Record Time | Set record search overtime time.
Out
i.e. here set Before: 1 min, Length: 5 min, in“POS search” interface
POS Record . , .
Time search for linked record of receipt, play record 1 min before and 5
after time when the receipt is generated.
Version View version info of the software.

Chart 4-2

Step 2. Set General, Video, Playback, Snapshot and Record info.
Step 3. Click Save.
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5 Live Preview
Live Preview function supports to view live video, and monitor PTZ, snapshot, record and etc. at

the same time.

5.1 Video Preview for General Encoding Device

5.1.1 Manually Add

Before you can use functions of Client, you shall add organization and device on Manager.

Directly enter DSS Platform IP address in IE, to login Manager,

Step 1. Select General>Device>Device, system displays device interface.

Step 2. If you click Add in Device interface, then you need to select device category first. Such
as encoder, decoder, video wall. You also can add separately by clicking each device
category tab.

- Encoder
Step 3. Click |/e— :

Step 4. Click + Add System displays Add Encoder box, see Figure 5-1.

Step 5. Enter IP address, device name and click Add. See Figure 5-2.
Step 6. Select device type, enter video channel, alarm input and output channel.
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Add Encoder

IP Address

chestime v
= SR pdmin |
eeeee 00000 |
roet |

Getting Info

Sub Stream i [ ]

Figure 5-1

Add Encoder

Figure 5-2

You can add device via the following methods:

Add Type
e |P Address: If the device has static IP address, you can add
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Parameter

Note

device with its IP address.

IP Section: If there are multiple devices with continuous IP
address, such as 192.168.1.50~192.168.1.100, and their
port no., channel number and other parameters are the
same, you can add these devices as batch by entering
starting IP and end IP.

Domain Name: If you do not know IP the device, you can its
domain name.

Auto Register: When front-end device has dynamic IP
address or in LAN, you shall add device via auto register.
For example, add mobile device via auto register.

ONVIF: When device supports ONVIF protocol, you can add
device via ONVIF.

Video Server

Server where the device belongs to.

Click the box and you can select corresponding organization in
prompt box.

Device Type

System supports to add device types including: DVR, IPC, NVS,
MDVR, NVR, Smart NVR, MPT3000, EVS, Smart IPC, VIT.

Zero Channel Code

Combine multiple windows into one channel transmission.

Enable All

® |f select this parameter, then enable device input gateway.
Device Gateway When you select transcoding, you need transcoding server.
® |f not select this parameter, then not enable this function.
® [f select this parameter, then enable all channels of the alarm
output device.
@ |f not select this parameter, then not enable channel of the

alarm output device and cannot preview at Client.

By default, enable all is checked and is recommended.

Chart 5-1

Step 7. Click OK as finishing adding encoder.
If you want to continue adding encoder, please click Add More.

5.1.2 Auto Search Encoder

Channel in the same LAN with platform server can use Auto Search function to add.
Step 1. In Device interface, select one organization node.

% Search Device

Step 2. Click
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Figure 5-3

Step 3. Click ' l , you can re-config IP segment and click Search to search all

devices within this IP range.
Step 4. Check device you want to add and click E Add .See

Batch Add

Figure 5-4
Step 5. Select Org, video server, enter username and password. Username and password are
device login username and password, which shall both be “admin” by default.
Step 6. Click OK. System adds the device into corresponding organization.

5.2 Preview
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Step 1. Login DSS Client.

v ¥
Step 2. Click in Basic area. System shows Live Preview interface.
Step 3. In device list on the right, select channel and double click or drag it to video window. If
you double click device, then all channels under this device will be open.
Video window shows live preview, see Figure 5-5.

@ org © Favorite © History
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Figure 5-5

You can click O in video window to locally record; click to snapshot. Record and snapshot
can be set in Local Config under Setup Manager area.

Right click video window, select TV wall. You can output video to wall in two ways, one is to select
window decoding in Live Preview, and the other is to select TV wall task layout and execute
output.

» Via Live Preview window decoding, see Figure 5-6.
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Figure 5-6
» Select layout set in TV wall task to execute wall task, see Ch 5.4

5.3 Window Mode

Client Live window supports general mode, 1+3 mode, 1+5 mode preview.
In Live window, right click and select Screen Mode, see Figure 5-7.
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Fause Video Task

Open Door
Save as Wdeo Task

Aarm oot control »
Asd To Favorie »
Full-Screen

Figure 5-7

For example, select 1+3 mode, see Figure 5-8.
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5.4 Device Tree Pop-up

Click , see Figure 5-9.
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Figure 5-9

After device tree pops up, you can freely move position, and click El to restore, or drag device
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tree to left or right side of client.

5.5 Live Video Wall

Note:
Before output video to video wall, make sure you have added TV wall and video wall task, please
refer to Ch 9.2 and 9.3 for detalils.

Step 1. In Preview interface, click . at the lower right corner.

Step 2. Select TV wall, task. See Figure 5-10.

. @ Histoy O Favorite

i}

= [ Temporary node
a Channeld

Binding 1 video sources Binding 1 video sources

Binding 1 video sources Binding 1 video sources

ADvanced ~ .\"f.. Channel List~ ..\|

Figure 5-10

Step 3. Click @ to output to wall.
In video window, right click mouse and select TV wall, you also can select wall layout to output.

5.6 Local Data

Snapshot picture and record will be saved in local disk.
You can search saved local data, as saved record and snapshot in Local Data interface.

=

Step 1. Click on 'teealbata’ jn Setup Manager area. System pops up Local Data interface.

Step 2. On the right, select device channel.

Step 3. Config start time and end time. Select data type (picture, video) or use advanced search.
Step 4. Click on Search. See Figure 5-11.
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Figure 5-11
Step 1. Right click searched picture or record, you can copy, cut and delete the picture or record.
You also can open path where the picture and record stored.
Step 2. Double click picture, you can view detailed info of picture.
Step 3. Double click record, you can view detailed info of record and playback the record.
Step 4. Click Local Record in the lower left corner, you can open local record storage path.

Step 5. Click @ @ to adjust picture size.

5.7 Fisheye

DSS Platform supports fisheye device installation, which includes ceiling, wall mount and
grounding.

Step 1. Login DSS Manager.

Step 2. Select General>Device>Device.

Step 3. Click Add. System pops up Add Encoder box, see Figure 5-12.
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Add Encoder

Figure 5-12
Step 4. Configure fisheye device parameter, for “function”, select support fisheye.
Step 5. Click OK. Login DSS Client.

Step 6. Click

Step 7. Double click fisheye device on the right. Ceiling installation has 8 types, see Figure 5-13
as there are “1+8” types.
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Pause Video Task CPU I (0] o
Save as Video Task
Alarm output control »
Add To Favorite »
M Full-Screen i
Figure 5-13

The fisheye in the center splits into 8 scenes. You can drag mouse to one of these blocks, such as:

D, and its corresponding box will rotate.

Wall mount includes 5 types while grounding includes 7 types.

5.8 Tour Task

5.8.1 Tour Task

You can set tour task to achieve tour over several windows. To set tour task:

ot

Step 1. Click muTskin Setup Manager area. System displays Tour Task interface.

Step2. Click System displays add task interface.

Step 3. Input Task Name, Description and select Window No.
Step 4. Drag designated device on the right to left window for setup as in Figure 5-14.
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e click & so you can viewo video in Preview in the lower right to view it.

o click i3, £ 1o adjust sequence, or click Ed to delete added channel on the left.

Step 5. Click Save.
See Figure 5-15.
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Digital Surveillance System

Task

(2 import ) (2 Export )

Figure 5-15
To enable tour task, there are two ways:

s
® |n Tour Task interface, click - to turn on tour task. You can now view monitoring

status of tour channel in Preview interface.
® In Preview interface, select tour task in the lower left, and click start.

5.8.2 Tour Plan

By configuring tour plan, you can achieve start time and end time of each tour plan.

r~

A

Step 1. Click Q in Setup Status area, select Tour Plan tab.

Step2. Click - ..

Select wither Schedule or Tour Plan.
Note:

O

Schedul .
ehedule schedule, may specify time to execute plan.

Taur Plan: tour plan, may specify tour plan with interval period.
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Select schedule
See Figure 5-16.

DSS Al T

Digital Surveillance System
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. Enable Remaining Time Plan
Figure 5-16
Input plan name, select start time and end time.
Click . to add tour plan.

Check Enable Remaining Time Plan, click Save.
Note:

Enable Temaining Time Plan: It means the plan to be executed at remaining time period other

than absolute time period.

Select tour plan
Configure corresponding parameter.
See Figure 5-17.
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Figure 5-17
2. Click Save.
See Figure 5-18.

DSS
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Figure 5-18

Click 2 Import ) 5 import existing plan. Click ‘&= E®21 | {5 export plan.

5.9 PTZ

If device type is speed dome, then you can click PTZ tab in the interface to set PTZ as in Figure

5-19.
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Figure 5-19

Parameter

Note

Click o to lock current PTZ. Lock status is 2 .
Based on current user level, control over PTZ may vary.

®\When low-level user lock the PTZ, high-level user can click 2
to unlock.

®\When high-level user lock the PTZ, low-level user cannot unlock
it until it is automatically unlocked.

® User of same level can unlock PTZ that lock by each other.
Note:
PTZ default unlock time is 30s.

Control speed dome with mouse.

Direction key

It sets rotation direction of PTZ in eight directions as up, down, left,
right, upper left, upper-right, lower-left, lower-right.




Parameter Note
Partial zoom for zoom in/out of certain area.
‘q Note:
This function can only be controller with mouse.
It controls rotation speed of PTZ in 1~ 8 directions with different
Step Length
step lengths.
Zoom It controls zoom of speed dome.
Focus It adjusts focus.
Iris It adjusts brightness.
Preset Via setting preset, you can rotate camera toward position of the
preset.
Via setting tour, you can tour camera among different presets.
Tour Note:
This function does not require support from speed dome, but
speed dome must support preset.
It adjusts light, wiper, PTZ menu, auto rotation, aux 1, aux 2 and IR
Aux |Ight
® Preset

By setting preset, you can rotate camera toward position of preset. To add preset:
Step 1. Click direction key on PTZ to rotate camera.

Step 2. Click Preset tab.

Step 3. Click Add. System pops up Preset Setup interface.
Step 4. Input SN and Name as in Figure 5-20.

Step 5. Click OK.

r

Freset Setup X
o I

r N Y
| ] I Cancel |
4 b -

'

Figure 5-20

When you need to rotate the camera toward designated position, you just need to select direction
from the dropdown list, and click Go.

® Tour

Via set Tour, you can make camera tour among different presets.
Note: There must be at least two presets for tour.

57




To add tour:

Step 1. In PTZ interface, click Tour tab.

Step 2. Click Add. System pops up a new tour box.

Step 3. Input name and SN. In All Presets area on the left, select preset, and click Add. System
adds presets on the left to list on the right as in Figure 5-21.

£ '
Tour Setup X
All Presets Add Preset
Freset Fraset
([ Add
[ Delete )
( oKk ) ( Cancel )
L A
Figure 5-21

e | Add  gselect preset on the left, click this button, presets will be added into list on the

right.

iy

o | DEIE® ' Select preset on the right, click this button, presets will be deleted from the list on

the right.

® Modify Stay Time, click Stay Time column of presets on the right to modify it. It ranges from
3s ~ 6000s.

Step 4. Click OK. System will say it is successfully saved.

Step 5. Click OK.

When you want to start tour, in Tour tab, select tour from dropdown list and click Start.

® Scan
Step 1. Select Scan from the dropdown list.

Step 2. Click PTZ button, rotate PTZ to a specific position toward left, click I‘ , set left border.

Step 3. Continue rotating PTZ to a specific position toward right, click }I set right border.

Step 4. Click d? to start scan, and PTZ will rotete back and forth within two borders.
® Pattern
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Pattern is the path of scanning.
Step 1. In the dropdown list, click Pattern.

Step 2. In ¥ dropdown list, select pattern number, you can set 5

patterns.
Step 3. Click Setup>Start Record, operate 8 PTZ buttons, to start setup of pattern.
Step 4. Click Setup>Stop Record, setup is complete.
Step 5. Click Startup to start rotation according to setup.

5.10 POS Function

5.10.1 Add POS Resource on Manager-end

Before you can see POS transaction info on Client, you must add POS resource on DSS

Manager.

Two methods to add POS:

® Add POS signal to NVR, and NVR sends it to DSS platform to save, so you can add NVR
supporting POS.

® |Install POS into conversion box, and match conversion box to platform.

Warning

Current POS info are all connected to NVR, and sent to DSS Platform for storage via NVR
later, so you just need to add NVR of POS.
Method 1:
Step 1. Login DSS Manager.
Step 2. Select General>Device>Device.
System shows Device interface.

b Encoder
Step 3. Click l

Step 4. Click + Add System shows Add Encoder box, see Figure 5-22.
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Add Encoder

Figure 5-22

For device type, select NVR, then you will see POS tab.

Step 5. Configure POS device parameter, click OK.
Method 2:
Step 1. Select General>Device>POS.
Step 2. Click Add.
System pops up Add POS box, see Figure 5-23.
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Figure 5-23
Step 3. Enter conversion box IP address, device name, click Add. See Figure 5-24.

3

Add P05

|

Figure 5-24
Step 4. Enter device SN, click OK. If you want to add multiple POS conversion boxes, click
Continue to Add.

5.10.2 Link POS Video Resource

Step 1. Select Business>Resources Binding>POS.
Step 2. Click Setup. See Figure 5-25.

61



Setup Resource Binding

Video Channel

s

SO
[v]&z
[ ez
H~
s
ML
ML
H~

Figure 5-25
Step 3. In resource channel on the left, select POS device, and select link channel on the right.

Note:
One POS device can link up to 16 video channels.

Step 4. Click OK.

5.10.3 Link POS Video Resource

Step 1. Select Business> Resources Binding> POS.
Step 2. Click Setup.
See Figure 5-26.
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Figure 5-26

Step 3. In source channel on the left, select POS device, and bind channel in video channel on

the right.
Note:
One POS device can bind up to 16 video channels.

Step 4. Click OK.

5.10.4 Use POS Function on Client
Step 1. Login DSS Client.
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Step 2.
Step 3.
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Figure 5-27
In Live Preview, click o ¥ | tab on the right.

If you swipe card on POS device, then it will refresh POS card record in window on the

left and play linked video.

Note:

Linked video channel will all open, up tp 16 channels, in self-adaptive mode. See Figure 5-28.
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Figure 5-28
Step 4. Right click POS window, select save video as task.

Then you can directly select ©
touring.

5.10.5 POS Search

In POS interface, you can search POS info list and playback related record.

. at the lower-left corner for

Step 1. Click in More Extension area.

Step 2. Select search time and etc, click Search.
POS info list are shown on the left.

Step 3. Double click one item of info, the linked video of the selected info will be shown on the
right. (1 min before the selected time, and 5 min after the selected time), see Figure 5-29.
Note:

POS receipt linked record time can be set in Local>Record.
Set new PES server in the system, control pos end string which is “Thank you!” by default.
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Figure 5-29

5.11 Map

M
= on the right.

Step 1. In Live Preview interface, click

Map tab shows map and hot spot map added on Manager-end.
Step 2. Double click map, on the left it shows map and added devices. On the map, you can see
live preview, playback and video wall.

Step 3. Click @ in video window to play live video. See Figure 5-30.
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Figure 5-30
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6 Playback

The system can search and playback record from device or center storage media. You can search

for different channels, different times, and different types of record on Client, playback and

download them. If there is record found, it will show different colors in date selection area.

® Device storage: Record stored in SD card on front device or in DVR, NVR. Storage plan is
configured on device.

® Center storage: Record stored on NVS, or DSS hard disk. For detailed config, please refer to
Storage config in System Config. Before you playback record from center, please configure
normal plan first. Within the setup period, the system will store record file on NVS.

6.1 Configure Storage Plan

6.1.1 Time Template

Step 1. Login DSS Manager.
Step 2. Select Business>Time Template.
Step 3. Click Add. See Figure 6-1.

Add Time Template

Figure 6-1

Step 4. Enter template name, use mouse to draw period, as well as you can click .

System pops up period setup box, see Figure 6-2.
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Period Setup

Figure 6-2
Step 5. Click Save. See Figure 6-3.

Add Time Template

Figure 6-3

Note:
If you select Copy next to template name, and in dropdown list select existing template, then you
can copy info in existing template into this template.

6.1.2 Storage Config

6.1.2.1 Add Normal Plan
Step 1. Select Business>Storage. System displays Storage interface as in Figure 6-4.
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Figure 6-4

Step 2. CIickl I | System pops a Add Time Template box. See Figure 6-5.

Add Mormal plan

_—

<m

£

Week  Time Sections

DL D g o A AL DL DU DL DL B BB By ‘l-..

Figure 6-5
Step 3. Select channel on the left Input Plan Name, and select Template, Bit Stream. Check
Normal plan. See Figure 6-6.
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All-Period Template o

Week  Time Sections

Figure 6-6
Note:
For EVS device front channel, in record plan, for storage position, you can select center (store on
center server) or local (store on EVS-carried disk).
Step 4. Click OK. System displays configured normal plan.

6.1.2.2 Add Back Storage Plan

The system supports back up record of the previous 3 days.

Step 1. Click Back Storage Plan tab.

Step 2. Click Add.

Step 3. In device tree on the left, enter plan name, select time template, condition, see Figure
6-7.
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Add Back Storage Plan

Figure 6-7

Note:

For condition, you can select time, WIFI. If you select time, set back up record time, and when the
time is reached, you can back up record. If you select WIDI, when the device connects WIFI, it will
auto back up record.

Step 4. Click OK.

6.1.2.3 Disk Quota
Step 1. Click Disk Quota tab.

Step 2. Click . next to Online status server. See Figure 6-8.
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Edit Disk Group

Disk Name Total Capac d Capacit.. !I Group Name

ul
r

Figure 6-8

Step 3. Select unallocated disk on the left, click to add to disk group on the right.

Step 4. Click Next to allocate channel.

Step 5. In device list on the left select channel, click to add into disk group on the right.
See Figure 6-9.
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Edit Disk Group

Finish

Figure 6-9
Step 6. Click Finish.

6.2 Playback
6.2.1 Playback
>
Step 1. Open DSS Client. In Basic area, click . System displays playback interface.

Step 2. In the upper-right corner, select Device, Center, or Period, and check device channel.

Step 3. Select date, time, record type for search.

Step 4. Click Search. After search is finished, channels with record will be displayed in time
progress. See Figure 6-10.
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Figure 6-10

Step 5. Select channel to playback, click L!J to play record. Or, double click time progress bar
to playback record of the moment you click.

Step 6. Right click playback window, select “Playback on Wall”. System pops up “TV Wall
Channel” box, decode via decoder and output to wall.

Note:

Playback now supports decoders as M60, M70 and NVD.

See Figure 6-11.
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Figure 6-11

6.2.2 Intelligent Search

Warning:

Device to playback record must have intelligent search function.
Step 1. In Playback interface, on the right select device channel with intelligent search function,
and search for record. See Figure 6-12.
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1
., and click @

The system searches motion detection result within the area, and the playback channel is
purple, see Figure 6-14.

Step 3. In the grid draw motion detection area =

@Device O Center O Time Slice

& [ (=) 172.7.56.88 p
[v] & cam 1
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S0 00
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Figure 6-14

6.2.3 Fisheye Playback Record

The system supports to playback central record in fisheye device.

Step 1. Click Playback, enter Playback interface.

Step 2. On the right, click fisheye device and set time, click Search.

After videos are searched, double click to open record. Right click and select video mode of
fisheye to playback, such as wall mount, see Figure 6-15.
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Figure 6-15
Step 3. Select wall mount mode, right click Fisheye View and select split mode, such as 1+2
mode. See Figure 6-16.
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Figure 6-16
You also can drag small block on fisheye to rotate video window on the right.

6.2.4 Playback by Time Slice

Warning

Time Slice function is for record store in center only, make sure record has been ready.

System Support Center recording will query the video window period by the average number of
chips, and displays the corresponding period of the video in each window.

Step 1. In the Playback screen at the top right, select time slice.

Step 2. Select one channel, period for search, click Search.

The system will playback video corresponding period in each window. See Figure 6-17.
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Figure 6-17

6.2.5 Mark Record

Via marking record, you can create bookmark in designated record.
To mark record:
Step 1. Click in Playback interface. System pops up a Add Mark box as in Figure 6-18.

Add Mark x

Mame

(o @ip s Channel:56.20

B Continuous Mark

-~

O ok ) ( cancel )

Figure 6-18

Step 2. Input Name and Content, click OK. System pops up box saying mark successfully. Select
Continuous Mark to continuously mark current record.

Step 3. Click in playback window. System pops up a Mark Manager box as in .
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Mark Manage x

SN Mame Caontents Channel Record Time Record Source Mark Time

1 Mark1 Device:20ipc:Cha... 56.20 2016-01-28 11:23:31 Device 2016-02-02 10:12:05

“ D]
Figure 6-19

Select record, click E], [*] and , you may playback, delete and edit the record. For marked

record, it displays in progress bar in playback window, as in Figure 6-20. Click x , You can play
marked record file.

2016-01-28 12:00:00
10 11 12 13 1

4 15 16 17 18 19 20 21 22 23 0

Figure 6-20
DSS Client supports search, playback, edit and delete marked record.
If you have marked record, you can quickly search record with the mark, and you also can
playback, edit and delete the record. Please refer to Ch 6.2.3.

To search marked record:

Step 1. In Extension area, click RecardMak, System displays Recrd Mark interface.
Step 2. In device list, select channel, time, and input mark name.
Step 3. Click Search Mark. System shows search result, see Figure 6-21.
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Step 4. Check multiple marked records, and click '\W to delete checked records.

Click [2] to play record.
click [ to delete record.
Click [#] to edit.

6.2.6 Record Lock

Note:

You can only lock record which is recorded half an hour ago.

Step 1. Intime bar in Record Playback window, right click time you want to lock record start at.
See Figure 6-22.

Figure 6-22
Step 2. Fill in record parameter, click Lock.
Step 3. If you search again, you will see blue color in progress bar which is the locked record.
See Figure 6-23.
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Figure 6-23

Note:

When disk is full, ss will not overwrite locked record. SS is responsible for record storage,
playback, download.

All of locked records can be search in Record Lock interface.

Step 1. Click Recodiockin Extension area. System shows Record Lock interface.

Step 2. In device list, select Channel, Start Time, End Time and Enter Lock Reason. Click
Search to search lock record. See Figure 6-24.
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Step 3. Select channel, click to unlock multiple records at once.

Click [*] to play record.
Click [ to unlock record.

6.2.7 Download Record

The system supports the playback of video downloaded and saved to a local PC.

Step 1. Click above playback window or click @ See Figure 6-25.
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f File Download
By File By Time
M Start Time End Time Size(KB) Status
1 1 2016-01-31 23:58:44 2016-02-01 00:00:01 2173 Ready
M2 2016-02-01 00:00:01 2016-02-01 00:18:06 25231 Ready
1 3 2016-02-01 00:00:02 2016-02-01 00:09:01 12800 Ready
] 4 2016-02-01 001213 2016-02-01 001213 410 Ready
] 5 2016-02-01 001214 2016-02-01 00:17:30 7204 Ready
[l G 2016-02-01 00:33:05 2016-02-01 00:33:05 443 Ready
[l 7 2016-02-01 00:33:06 2016-02-01 00:43:49 22066 Ready
I 8 2016-02-01 00:48:53 2016-02-01 01:18:44 41239 Ready
] 9 2016-02-01 01:00:01 2016-02-01 01:18:47 26091 Ready
10 2016-02-01 011212 2016-02-01 01:17:29 7194 Ready
11 2016-02-01 01:42:52 2016-02-01 01:42:52 426 Ready
] 12 2016-02-01 01:42:53 2016-02-01 01:5917 22863 Ready
] 13 2016-02-01 01:58:42 2016-02-01 01:58:43 430 Ready
] 14 2016-02-01 01:58:44 2016-02-01 02:18:05 25647 Ready
W 2016-02-01 01:58:44 2016-02-01 02:18:05 25647 Ready
-
File Size = 1M
Disk Space 33397M
B save as avi format ":_ Download _;.l l.:_ Cancel _;.'
Lt &
Figure 6-25
Step 2. Check the file to be downloaded, select Download grounds , enter Comments , and click
Download.

The system starts downloading the file, Download Status to downloading. You can also click
download time tab, select the time period, by time period download video.

Step 3. Click E] in Record Playback interface. See Figure 6-26.
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Figure 6-26
You can view the download progress; you can check the video files being downloaded pause
download and delete the file being downloaded.



7 E-Map
Before you can use E-map function, you must configure type of map on DSS, including raster map,
Google, Google offline map, while you must drag video device, ANPR device, alarm device onto
map so that you can use E-map function on Client. E-Map supports alarm prompt, video preview
and playback.
Note:
® Rater map:
Show one picture, which is suitable of indoor environment. Place camera at a fixed place,
such as parking lot. Server used raster map as default.
® Google:
Google online map, Client accessing Google map requiring network accessibility of Google
Map. Via online Google map, it shows the entire city on map with zooming function.
® Google offline Map
Google offline map, by distributing map on other server, it allows network accessibility
between our Client and Google Map offline server. So you can access Google offline map
with the same functions as online map.

7.1 Raster Map

7.1.1 Select Map

Step 1. Select Business>Map.
Step 2. Click config. See Figure 7-1.

7

Figure 7-1
Step 3. Select map type to set, click Apply.

7.1.2 DSS Manager Map Config

DSS Manager supports to add video device, access control device, video intercom device and
etc.
Step 1. Login DSS Manager.
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Step 2. Select Business>E-map. See Figure 7-2.

% Mooty mac KB Doletamap I Dolete Dovice B Add Mot Zone  # Map Cofig  of Mam Map

Figure 7-2
Note:
Hot zone: To add a hot zone on map, click Add Hot Zone, then system will auto link to hot zone
map.

Step 3. Drag device under Video Input tab on the right onto map. See Figure 7-3.

Storage Alarm ‘Map‘ TV Wall Door Timeout Setup Resources Binding Video Diagnosis

M modify Map Y Delete Map T Delete Device Add Hot Zone i= Video Input 4 Back >

Input search criteria! Q Search

ot 2

Building 4
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Building 8
Building 11
Building 12
1

Building 14
Building 15
Building 16
Building 17
Building 20
kk
Tada

- a
»

n

| 4
o

+-(haha)

&7 Camera 04
€7 Camera 05
&7 Camera 06
W7 Camera 07

K1

Figure 7-3

Font color in Video Input device list:

® Red: this channel has not configured on map.

® Grey: this channel has been added on map.

Step 4. Drag device under Door Input, Alarm Input and etc. onto the map. Config of map is
complete.

7.1.3 DSS Client Map Function
Step 1. Login DSS Client.
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Figure 7-4
Step 3. On the map, pane or circle device you want to select, you can open video, playback and
unlock record. See Figure 7-5.

f ™ £ ™y
Mame \_ Open | TVWall |
ag
Al titems) [ Fole ) (@D ("Fgon )
ol
Figure 7-5
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Step 4. Client device under Search tab, or directly click device on map.
Device info are shown on map, such as channel name, device no. and channel no.

Channels x

Hame: Channels

Device No.: 1000014
Channel No.: 321

Operation

(JJOR:==

®

Figure 7-6

Parameter Note

Open live preview of this channel.

° When you have live preview, the system supports local record, talk,
shapshot and audio.

Playback.

) |

Output this channel to video wall.

sy
8E\éircaetion &, Cancel alarm.
ﬂ Unlock.
Call access control device.
View unlock record.
':"“7 Announcement.
Peripheral Search Search peripheral of this channel for video channel and ANPR channel.

!

Step 5. Click L — open Video to open live preview, see Figure 7-7.
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Figure 7-7

Step 6. Click G configure playback time and storage type. You can search playback record.
See Figure 7-8.
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Figure 7-8

Step 7. Click ==, you can select via Preview window decode and output video to video wall,
as well as select TV wall layout to output.
»  Select Preview window, see Figure 7-9.
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Search
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Device No.: 1000014
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Operation

Figure 7-9
The Client supports 4-split, such as select window 1 in live preview, then the first window in Live
Preview plays channel video. See Figure 7-10.
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Figure 7-10
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» Select TV wall task, output to video, see Figure 7-11.

Device No.: 1000014
Channel No.: 321

Operation

Figure 7-11

7.2 Google, Google Offline Map Config

7.2.1 Select Map

Google and Google offline map have similar configuration steps, so here we make Google offline
map as an example.

Step 1. Select Business>Map.

Step 2. Click config. See Figure 7-12.
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Figure 7-12
Step 3. Select Google offline map, and import map, click Apply.

7.2.2 DSS Manager Map Config

Step 1. Login DSS Manager.
Step 2. Select Business>E-map.
Step 3. Drag device channels under video device, alarm input tabs onto map, see Figure 7-13.
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Figure 7-13

Parameter Note

Move Device Click to move device on map.

Pane Select device via pane.

Clear Clear pane selection on screen.

Tool Include distance, side measuring, mark and reset.

e Measure distance: measure the actual distance
between two points.

e Measure side: measure the actual area of a
certain zone on map.

e Mark: mark on map.

e Reset: reset map to initial position.

Full-Screen Show e-map in full screen. Under full screen mode,

click exit full screen at the upper-right corner to exit.

Add Heat Zone Click Add heat zone. Select position on map and add
heat zone map. After entering heat zone, you can
continue adding lower heat zone map. On Client map,
click heat zone, the system will auto link map to heat

Zone map.

7.2.3 DSS Client Using Map Function

Step 1. Login DSS Client.
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Step 2. Click

in Basic Function

map on Manager are shown.

area. As shown in Figure 7-14, device dragged onto
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Figure 7-14

Step 3. Click @ inttal Angle , according to laser dome and thermal imaging device’s actual

installation adjustment angle. See Figure 7-15.

Note:

function first.

If you want to use visible range function, you must add speed dome with visible range



Digital Surveillance System |

2 Layer ¥ Tool v B FulScreen ‘= Video Device © Back >
WA = -
x | | 3 ! Qsearch
Vi \ % Input search criteria! earch |
< > 3 2 oo @
v 7 and
B x*
- i3 1 @ 212 PTZ
[+} 1 o
ST e \ =
S Y \ \ )
S 20
@ | oo™ ‘ ‘?’5
5] | L ®
\ | P
1 Q- o vind
xing
ginxing R4 i
=) Alibaba Hangzhou
= Headquarters =
o EEEHM B
B\x\%\‘\q?‘d @
= Qil
| juyi Rd x|
% |2 QiuyiRd L) B
X ‘0\
a8
=
2
o N
. Bin'an Rd a
8 Bin'an Rd a " iy e
in o
=] | ‘ Y it ;“L
& {4 CPUTIINIM &N Y
o = (1111 !
(=8 11 1)
Ii Il NANXING.
@ o RESIDENTIAL
> Chir | DISTRICTAN
o Express & || L
& 8 R | CH E X @
2 Iz RESIDENFTIAL A
2 Huaide St 7] ‘ ‘ B DISTRICT
o =~ F: 2l
Pl
(=%
Hm el 1 Tapageloll > 10511
Figure 7-15
Step 4.

Step 5.

Vst farge @ intsiange K ne [N pme Mode & Cex Simer ¥ Toolv X rubsaesn
: - — e B & Sk
= et
~
<> s
Citic Bank.
20 PERT " e
% oRd "
+ % 5 °
. o 2
% . 2
"R 2 :
® M a 2 y 8 F <
) 9 2
g E
{ - s 2
Zs® Kl |
28! & gt Hangzhou Unted Rl
;0 o mmercial 62 .
5 Ca®? s L] LELDEGETT b oRd ®
4
) 9F
L Binxing RS
Bl
B8 \
o E: 5
e i yiRe
8[| ¢ 2 o 241
i R
. e ¥iRd ~Se* Seltservice Bk
£ g 1% O TRERE o
. " 5
* % pe @ Rd d Bin'an
3 2 Rl gy J , o
7 = Rrd . z g
& s 2 H <
A L ] in E
RO 2 China Postal
Agriculturel 5 Express & Logistics =
gricuhyral ) 3 FRERAANA o Rd ger Rd
Bink of Crina &
wann £ Vuaigest 5 s
® Huside st z 2 g
3 § g =
& 2
Rd e Binkang Binkang R kang Rd KangRd ®
e _ Crine Consrction gk g SYPEL X ¥/
: 2 Nan'an Jin S
£ 3 2 ppght® T e <1 irees GO

Click @ mnmal angle again, this button will be off.

Click Visible Range. On map, you can view visible range of laser dome or thermal
imaging device, see Figure 7-16.

Step 6. Open corresponding device live, click PTZ direction button, and device visible range on

the corresponding map will rotate. Similar, if you rotate visible range of device on map, the
live window will also rotate correspondingly. See Figure 7-17.
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Figure 7-17

Step 7. Click Gl or a visible range on corresponding map will also zoom.

Step 8. Click Visible Range again, the button will be off.

Yideo
Step 9. Click I=vize on the right. The interface shows surveillance spots in a list with their

detailed locations, see Figure 7-18.
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Figure 7-18

Step 10. Click spot, for example: A.

Detailed location is shown on map, such as device no., channel name and etc. See Figure
7-19.
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Parameter Note
Open live preview of this channel.
Q When live preview is in progress, the'system supports local record, audio
intercom, snapshot and ON/OFF audio.
Device
Operation @ Playback this channel’s record.
Decode and output this channel to wall.
A

Area Search

Search for video channel and ANPR e-police within surrounding of this
channel.

1. Click === in Operation area, to view live preview.
See Figure 7-20.

Figure 7-20

o
2. Click u in device operation area, to playback record on device or platform. See
Figure 7-21.
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Figure 7-21
3. Click within operation box, to output video to wall.
See Figure 7-22. Please refer to Ch 10.

Binding 1 video sources

Binding 1 video sources

No binding video sources No binding video sources

LHEO) UL S e/

SN

Window hannelNam StayTime(«””  BitStreamType//  OSD Overlay// OSD Title Preset

Operation

= (fly root
# .2 Building 2
22 m
@ newl
# 2 root
% IPC-239
@ ipc-1891
%/ ipc-105-x

‘@ ipc-223-eye
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8 Alarm

DSS Platform supports alarm function, and you need to set alarm source on device first. Different
devices need different alarm type. Here makes NVR an example and introduces web config steps.

8.1 Device-end Config

Step 1. Directly login device web end, or go to DSS Manager-end Device interface>NVR device

tab, click ﬁ'_

Step 2. Open EVENT tab.

Step 3. Click VIDEO DETECTION.
Video detection includes Motion Detect, Video Loss, Tampering, Video Analytics. For
example, make Motion Detect as an example. See Figure 8-1.

IMAGE Motion Detect I Video Loss I Tampering I Video Diagnose
NETWORK
EVENT [F] Enable 1 -
WIDEQ DETECTION
[ voeooerecton |
>
Anti-dither B} s(0-600)
> VS
» FACE DETECTION -
Record Channel
Delay 10 s(10~300)
[7] Alarm Out @(z])(z])(s])[z][e][z][2
Latch 10 s(0~300)
[T] PTZ Activation Setup
[T Tour Setup
> ABMORMALITY
Snapshot Setup
> ALARM OQUTPUT

[] Show Message [] SendEmail [] Alarm Upload [T] Buzzer []| Message [] Log

STORAGE

SYSTEM Copy | ‘ 0K ‘ | Refresh
CLUSTER SERVICE

Figure 8-1
Parameter Note
Enable
Period Set monitoring period.
Anti-dither Set anti-dither time.
Region Set monitoring zone.
Record
Channel
Delay Set alarm delay time.
Alarm Out Select alarm output.
Latch
PTZ Activation | PTZ activation.
Tour Select alarm video output.
Snapshot Set snapshot channel.
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Parameter Note

Show Send Email: send email when alarm occurs.

Message Alarm Upload: report alarm to DSS platform. Here please check,
otherwise the platform cannot record alarm.

Buzzer: buzzer prompt alarm.

Message: send message when alarm occurs.

Log: alarm log generated when alarm occurs.

Step 4. Configure parameter info, click OK.

Step 5. According to actual need, you can click FACE DETECTION, AUDIO DETECT, ALARM
and other tabs to configure alarm parameter.
Then configure Local Alarm under Alarm tab.

Step 6. Select ALARM>Local Alarm. See Figure 8-2.

IMAGE Localatarm | netaam | iPc Extemal Alam] 1P offine Aam
NETWORK
EVENT Enable 1 hd Alarm Name

> VIDEO DETECTION Period
> Anti-dither 0 5(0-600) Type  NO [=]
> IV
> FACE DETECTION Record Channel
Delay 10 5(10~300)
Alarm Out 1 2 3 4|5 6 7 8
Latch 0 5(0~300)
PTZ Activation Setup
Tour Setup
Snapshot Setup
> ABNORMALITY
s ALARM OUTPUT Show Message Send Email Alarm Upload Buzzer Message Log
STORAGE conr || 0K || Reesn ||  pemut
SYSTEM
CLUSTER SERVICE
Figure 8-2
Parameter Note
Period Set monitoring period.
Delay Set alarm delay time.
Alarm Out Select alarm output.
PTZ Activation | PTZ activation.
Tour Select alarm video output.
Snapshot Set snapshot channel.
Show Send Email: send email when alarm occurs.
Message Alarm Upload: report alarm to DSS platform. Here please check,
otherwise the platform cannot record alarm.
Buzzer: buzzer prompt alarm.
Message: send message when alarm occurs.
Log: alarm log generated when alarm occurs.

Step 7. Configure parameters, click OK.

8.2 Config DSS Manager Alarm Scheme

Manager configured alarm scheme is for the entire platform, not a specific user. Thus all user
logged in the platform can receive alarm.
® Contact: user you want to send alarm to.
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Link level: link level of alarm.

® Alarm storm: batch config time interval of alarm. For the same device and same type of alarm,
when alarm is frequent, set alarm interval may make alarm report at a fixed interval.

TV wall Alarm Window Setup: set TV wall open window layout.

® Alarm scheme: used to configure alarm scheme template.

8.2.1 Set Contacts

When you add user into contacts and if the setup of Link Level includes email or sms, then system
will send email or sms to the new contact.

Step 1. Login DSS Manager.

Step 2. Click Business>Alarm tab. System displays Alarm interface.

S

Step 6. Click I— Ih” System pops up a Add Contacts box. See Figure 8-3.

Add Contacts

Figure 8-3
Step 7. Input User Name, ID No., Email and Telephone.
Step 8. Click OK.

8.2.2 Set Link Level

You can set Link Level and its corresponding Link Mode as 1 is the highest and 5 is the lowest.

Step 1. Click _ System pops up an interface as in Figure 8-4.

Figure 8-4
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Step 9. Click # see Figure 8-5.

Edit Link

Figure 8-5
Step 10. Set Link Level Name and select Link Mode.
Step 11. Click OK.

8.2.3 Set Alarm Storm

You can set alarm interval and customized alarm storm as batch.
® Set alarm interval as batch

=
Step 1. Click . System displays Alarm Storm interface.

Step 2. Select one or more alarm storm, and click | = Alarm Interval !!l“ | System pops up a

box as in Figure 8-6.

Figure 8-6

Step 3. SetAlarm Interval.
Note: The interval cannot be over 86400 seconds.
Step 4. Click OK.

dnCe arm Interva

You can click | “F to stop alarm interval as batch.

8.2.4 Set Alarm Video on Wall

Note:
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You shall configure TV wall before outputting alarm video to the TV wall. Please refer to font color
in “0 video input” device list.

® Red: the channel has not configured on map.

® Grey: the channel is added on map.

Step 1. Drag ANPR input, A&C input and alarm input on the right onto map.
Step 2. Complete e-map config.

Configure Alarm Scheme as follows:

[ ommanen vrmove v
Step 1. Click=== .

The system shows added TV wall.

Step 2. CIick/ . System pops up an Edit Alarm Scheme box.

Step 3. Select a screen, click open window button below, such as .
See Figure 8-7.

Edit TV Wall Alarm Window Setup

Duration {30 | {30-3600)Sec*

00RO
T e

Figure 8-7
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Step 4. Click Save.

8.2.5 Alarm Scheme Config

Configure Alarm Scheme as follows:

Step 1. Clic

Step 2. Click - Add | System pops up an Add Alarm Scheme box as in Figure 8-8.

Add Alarm Scheme

Corresponding Link Level Corresponding Link ltem

Figure 8-8

Step 3. Input Scheme Name, select template and link level, check Enable.
Step 4. Click Next. System displays Alarm Source and Operation interface.

Step 5. Click . New | System displays Add Alarm Source and Link Operation 1 box, see
Figure 8-9.
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Add Alarm Scheme *

SN Alarm Source Alarm Type Operation

E

L]
L[]
[]
L[]
L]
[]
L]
L]
[]
L]
L]
[]

o
—
i
-
*
*
-
*
—

-

Figure 8-9

Step 6. In Alarm Source area, select alarm source and its link operation. Alarm source includes
device, video channel, alarm input channel, intelligent channel, A&C channel and system.
Different alarm source corresponds to different alarm type.
Step 7. In Corresponding Link Operation area, select link operation. Link operation includes
Record, Mail, SMS, TV Wall and User.
® For link operation, if you select record, you shall select video channel under Record tab, and

set record time.

Note:

If you need pre-record, then select device record needed.
® For link operation, if you select email and sms, you shall select contacts for both. Users here

are users added in Contact. You can click . to all alarm contacts.

® When link level is video wall, you must add link video here, and select corresponding TV wall
layout window. See Figure 8-10.
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Figure 8-10
® To configure TV wall, please refer to Ch 9.2 and 8.2.4.
® When you select link action user, you shall select user to send, and users here are login user
added in User.

Step 8. Click Save. System prompts a message “Successfully save scheme rule!”.
Step 9. Click OK.
Step 10. Click Next. System displays Alarm Preview interface as in Figure 8-11.

Add Alarm Scheme

Time Corresponding Link Level Corresponding Link item

Alarm Source Alarm Type

Finish
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Figure 8-11

Step 11. Click Finish.
When alarm occurs, system performs link operation according to Alarm Scheme settings, and
shows alarm info in Statistics>Device>Device Alarm Info.

8.3 DSS Client Alarm Scheme Config

Alarm scheme configured on Client is for user of this Client.

8.3.1 Alarm Scheme Config

You can refer to the following steps to set alarm scheme.
Step 1. Login DSS Client.

Step 2. Click
Figure 8-12.

in Setup Manager area. System displays Alarm Scheme interface as in

Figure 8-12

Step 3. Set scheme info.

a) Click o New System displays Global interface.

b) Input Scheme Name, Description, Time, Audio and Others as in Figure 8-13.
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Time

Audio

Figure 8-13

Parameter Note

Set period of arming, and select level. You can select:
e All-Day: All day is arming period.
e Periods: Certain i)eriods in a day are arming period. You can

Time add period vi and delete period vi .
Note:
Remaining Time Level represents periods not covered by
arming.

Set audio of alarm. You can set:

Alarm Type: Select alarm type to set sound.

Audio Path: Select path of audio file by click Browse.
Loop: By selecting this cycle, alarm sound will be looped.
Listen: You can listen to the selected sound.

Resume: System can restore default setting of
non-customizable alarm type.

Audio

Others If check Map flashed when an alarm occurred, then when alarm
occurs, it will flash on E-map.

Step 4. Set Alarm Source.

a) Click or Next. System displays Alarm Source interface.

b) Select channel on the left, and in Alarm Type area, select alarm type to be armed.
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<)

Click @ System will add alarm source to list on the right as in Figure 8-14.

e

Alarm Source

& [ iffy root
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® [ [= 10101022
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# [ [ 172755159
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Note:
If you want to delete alarm source, you shall select alarm source on the right, and click

@ to remove.

® For alarm scheme, link video is not required, you can click OK to finish setup.

Step 5.
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a)
b)
<)

d)

Figure 8-14

Set Link Video

Click or Next. System displays Link Video interface.

Select alarm source on the left.
Select video channel under Link Video tab.

Click m to add selected link video to area on the right as in Figure 8-15.



Link Video
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Figure 8-15

Note:
® Double click Stay Time of added link video to edit its value.

® |f you want to delete added link video, you can select it and click m

e) (Optional)Select . See Figure 8-16.

CI1 aatChamels  Prevewl
(12 qatChamels  Prevew2
[J3  qatChamelo  Preview3
[l4 aatChamel?  Predews

Figure 8-16
f)  (Optional) In Preview dropdown list, you can select 4 split, and in Window dropdown

list, select link video window.
When alarm occurs, in Live Preview interface, the corresponding window will have red

flashing and it will play alarm linked video.
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Figure 8-17
g) Select alarm output device under Alarm Output tab.

h) Select whether Auto Enable Output Device or not, input stay time. In device channel list,

select channel and click to add alarm output.

You also can check Auto Enable Output Device and edit stay time for added output items.

i) Click OK. System displays added alarm scheme as in Figure 8-18.




Figure 8-18

® Click -] in Operation column to enable alarm scheme.

® When you enable scheme, you need to click ™ in Enable Time column, select alarm time
template, and if alarm occurs within this period, it will alarm. Alarm time template shall be set
on DSS Manager Business>Alarm Config, see Ch 8.2.3.

8.3.2 Alarm Manager

If alarm scheme is configured, when alarm occurs, Alarm Manager displays corresponding alarm.

Step 1. In homepage, Click in Basic area. System displays Alarm Manager interface

as in Figure 8-19.
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Digital Surveillance System

Reakime Alarm Alarm History System Event

(" Batch Process ) Pending/Fixed 0 0 L] Levell 0 Level2 0 Level3 0 Leveld O Levels 0

SN Process Status Alarm Type Event Type Device Channel Alarm Level Operation

CheckedAlarm ltem(s): 0 *Double click to view alarm detailed information
Figure 8-19
Step 2. Select alarm info, double click alarm details.
Step 3. Select process, input Results and click OK.

® Youcan cIickig— in NS

Manager interface.

® Click Alarm List tab, systems displays all alarms by level.

® Click Search List tab, select corresponding channel in list on the right, and select Alarm Type,
Start Time and End Time. Click Search to search alarm records meeting above criteria.

® Click System Event tab, system shows all system alarms.

to quickly enter Alarm

8.4 Thermal Imaging Alarm

8.4.1 Add Thermal Imaging

Step 1. Select Basic Config>Device>Encoder.
Step 2. Click Add, see Figure 8-20.
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Add Encoder

?1

e
-
-

Figure 8-20
Step 3. Config IP address, device name and click Add.
Step 4. In device type dropdown list select” Thermal Camera”, config video channel and etc.
Step 5. Click OK.

8.4.2 Thermal Camera Preview on Client
Step 1. Login DSS Client.

Step 2. Click w in Basic function area.

Step 3. Double click thermal device channel, open view, see Figure 8-21.
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Figure 8-21

8.4.3 Config Thermal Imaging Alarm on Manager

Step 1. Select Business>Alarm.

Step 2. For contact, link level, alarm storm, TV wall alarm window and etc, please refer to Ch
8.2.1-8.2.4.

Step 3. Click Alarm Scheme tab.

Step 4. Click Add. See Figure 8-22.

Add Alarm Scheme x

‘ 1  Alarm Time > 2 Alarm Source and Operation > 3 Alarm Preview ‘
Scheme Name1 * Time Templatei | v e Enable [/]
Link LeuEIiLEVEL 1 |* =
Memo: IE
Time Template Details
Week Time Sections

| | Cancel

118



Figure 8-22

Step 5. Enter scheme name, select time template, link level and check Enable.

Step 6. Click Next. System shows alarm source and action setup interface.

Step 7. Click New.

Step 8. In alarm source box, select alarm source, and select fire point alarm, hotspot abnormal
alarm and cold spot abnormal alarm. See Figure 8-23.

Add Alarm Scheme u

Alarm Source Alarm Type Operation

&

H H E E
E E E E

]
]

RIRID OO ge
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5 &8 6 E E
g E B E
]

% )

Figure 8-23

Step 9. In corresponding link action area, select link action.

Step 10. Click Save.

Step 11. Click Next.

Step 12. Click Complete.
When alarm occurs, the system links according to set link info in alarm scheme, and shows
detailed thermal imaging alarm info in Statistics>Device Statistics> Device Alarm Statistics.
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9 TV Wall

DSS Platform supports video wall, and you must add decoder or matrix device on Manager and
then configure TV wall before you can configure TV wall task and output to video wall on Client.

9.1 Add Decoder or Matrix Device

Step 1. Login DSS Manager.
Step 2. Select General>Device>Decoder.
Step 3. Click Add. System pops up Add Decoder box, see Figure 9-1.

Add Decoder

Getting Info

Figure 9-1

Device Type Include NVD, SVDS, UDS.
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Device decoding mode, include pull stream, direct and push stream.
e Pull: decoder gets stream via DSS series server.

e Direct: decoder gets stream directly from device.

e Push: DSS series platform push stream to decoder.

Decode Mode
It is pull by default.

Warning”

If you want to output Hikvision device to wall, then you shall add
decoder as NVD or add matrix as M60, select pull for decoding mode.

Combine If decoding supports to combine, check Support to Combine.

9.2 Config TV Wall on DSS Manager

Step 1. Select Business>TV Wall. System shows TV wall config interface.

Step 2. Click * Add System pops up Add TV wall interface, see Figure 9-2.
‘ Step 1@ TV wall setup > Step 2:  Select decode channel > Step 3: Enable ‘
. 1. Set general layout 2. Adjust TV screen
3.Combine to create a screen group 4. Cancel group screen setup
TV Wall Scheme Name: @ @
I
Mema:
[4]
[+
[— | |

Figure 9-2

Step 3. Enter TV wall scheme name, and click @ select layout to be 1*1, 2*2,

3*3, or 4*4. See Figure 9-3.

You also can click @ to customize TV wall layout.

121




‘ Step 1: TV wall setup > Step 2:  Select decode channel >

. 1. Set general layout
3.Combine to create a screen group

p— 0ee0d® 000

TV Walll *

Step 3: Enable

2. Adjust TV screen

4. Cancel group screen setup

Mema:

Screenl

Screend

Sereen3 Screend

Cancel

Figure 9-3

Note:

()

® Press Ctrl and now you can select more than one screen. Click " on the right to

combine selected screens. You can cancel combination by clicking on A/ Before you
combine screens, you must add video wall equipment.

Double click the screen or right-click and select Properties. In the pop-up box, you can set
exact position, size and name of screen.

Select a screen, and right click to delete or rename the screen.

Step 4. Click Next. System displays Select decode channel interface.

Step 5. In Device Tree, select decoder and drag it to corresponding TV wall. See Figure 9-4.
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‘ Step 1: TV wall setup > Step 2:  Select decode channel > Step 3: Enable
. 1.5end out print command (Right click a decoder to print channel info.) 2.Binding channel (Select a channel from the tree to the screen.)
3.Cancel binding [Right click the screen and cancel binding.)

Screenl Screend

sy
o
=
g 64

Sereen3 Screend

| ]

Cancel

Figure 9-4
Note: Right-click can cancel current binding and rename screen.

Step 6. Click Next. System displays Enable interface.

Step 7. Check Apply Now.

Note: If you do not check Apply Now, then you cannot select this TV wall on Client.
Step 8. Click Finish.

9.3 Config TV Wall Task on DSS Client

Via selecting TV wall schemes and bind video with TV wall to output video to wall.

.

Step 1. Click "m™wal  in Basic area.
System displays TV Wall interface.

Step 2. Click @ at the upper-left corner, select TV wall scheme.

Step 3. Drag channel on the right to corresponding screen of TV wall to bind.
See Figure 9-5.
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Binding 1 video sources Binding 1 video sources

w Channel?
w5 1
@ (J 71210030
. ® B3 marse2n
Binding 1 video sources Binding 1 video sources

™ Wndow ComomNane  SmTewin BuSwsmTioe? | Presel Sy S
L @eiaalole)
Figure 9-5
No. Interface Note
1 TV Wall Scheme

[ ) @ : click to search all TV wall schemes added on

Manager-end.

[ ) E: click to search all added TV wall tasks.

(] ﬂ: Save task.

2 TV Wall Plan @
o : add schedule plan.
o ®: add tour plan.

3 Tour, clear () -: enable/disable the window tour.
° ﬁL clear.
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) ADvanced
Click o

® Multiple window: open C-, you can select

more than one window or directly select all

windows.
Advanced ® Stream type: main stream, sub stream, three
streams, local signal.
® Duration: time interval of window video touring.
o ‘_‘ pane
=
® . on/off screen
Operation Channel Listv

Click
Screen, window, channel binding info

® Click @, you can view if it is the channel you want

at the lower-right “preview”.
® Click , to adjust order.

® Click B, to delete added window signal source.

Output to wall, Tour

° |ﬁ| instant output to wall, when complete this

task, system auto output to wall.
|Il
e AWM. (lick to output to wall.

° C'): enable/disable tour plan.




7 Split

+ . screen split,

may split 1~64 screens.
) % customize screen split.
) |ﬁ| clear.

) |E| screen ON/OFF.

8 Org, Favorite

Select channel from organization or favorite tab.

Channel under “Org” tab, right click “Add To Favorite”,

to add it into “Favorite” tab.
Note:
Before you can add it to favorites successfully, you must

click = under “Favorite” tab.

Video Preview
Window

Double click video channel, auto add to window. In
channel binding info bat, click @ to preview video.

Step 4. Click .

Step 5. Input Task Name, click OK.

Step 6. Click E to complete.

You also can customize TV wall plan to output video to wall. Please refer to Ch 4.3.2.
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10Audio Intercom

Via audio talk, you can talk to front-end device and broadcast.

10.1 Audio Talk

Audio talk allows Client to talk to a single front-end device.

Step 1. Click 'AuinTalk: in Basic area. System displays broadcast interface, see Figure 10-1.

Digital Surveillance System

Audio Talk Broadcast

= [T gffiy root
[ [ 172755159
[ & bvr-1
[ = pvr-2
[ = pvr-3
[ =] ovR-4
[ & ovr5
[ & pvr-6
1 & pvr7
[ = pvr-8
[ (= bvr-a
1 & pbvr-10
[ & pvr-11
[ & bvr-12
[ & pvr-13
[ = DVR-14
Broadcast List [ [= DVR-15
1 & pbvr-16
O & bvr-17
[ & bvr-18
71 (& pvr-19
[ = pvR-20
[ (= bvR-21
[ = bvr-22
1 & pbvr-23
[ & bvr-24
[ = bvr-25

SN Device Name Position Device Type Status Audio

I o (@

Figure 10-1
Step 2. Click Audio Talk tab in the upper-right. System shows Audio Talk interface.
Step 3. Select a device to talk.
Note:
Audio talk is valid to device only, not to channel.

Step 4. Click =t . System shows interface as in Figure 10-2.
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Sampling Rate

R
I

Audio Format

Figure 10-2

Step 5. Set Sampling Rate, Sampling Digit, and Audio Format, click OK. If config match device,
system will inform you that audio talk is successfully enabled, see Figure 10-3.

rveillance System |

ﬂ2011-0&2409:57229 Audio Talk

= f root

- # [ 1727.55.159
() DVR-1
® (<] DVR-2
® [=) DVR-3
# [=) DVR4
® [=) DVR-5
# (=] DVR-6
# (=) DVR7
# [=) DVR-8
® [=) DVR-9
DVR-10
DVR-11
DVR-12
DVR-13
DVR-14
DVR-15
DVR-16
=) DVR-17
DVR-18
=) DVR-19
DVR-20
(=) bvR-21
DVR-22
DVR-23
® (=) DVR-24

HEEHB®B

®H B

HEHEBE®E B

| Device IP:172.7.57.200 Device Name:DVR-1  Audio Talkis in process. # [= DVR-25

(2 X0 N O

Figure 10-3
If config do not match device, system will inform you that failed to enable audio talk, and
show recommended parameter. You can config based on the recommended parameter.

During audio talk, click to end audio talk.
10.2 Broadcast
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Broadcast allows the Client to broadcast with multiple front-end devices.

Step 1. Click Broadcast tab in Audio Talk interface. System shows Broadcast interface.

Step 2. Select multiple devices on the right. The selected devices will be displayed in broadcast
list.

Step 3. Click @ System displays Broadcast setup interface, see Figure 10-4.

M

Sampling Rate

Sampling Digit

CEE -
ois R4
Audio Format m

Ok [ Cancel )

Figure 10-4

Step 4. Set Sampling Rate, Sampling Digit and Audio Format.

Step 5. Click OK.
If config match device, then you enable broadcast successfully and device in list will show
enable status, see Figure 10-5.

| | Broadcast

& [ (ffy root
=2

& [ . DVR-7

® [ (& DVR-8

# DVR-9

# DVR-10
Broadcast List ® [ & bvr-11
[ & bvrR-12
DVR-13
DVR-14
DVR-15
DVR-16
DVR-17
DVR-18
DVR-19
DVR-20
. DVR-21

Device Name Position Status Audio

~ Device Type

HEEEEEEE®®
IDHIHI-DH
mmmjmmmm

Figure 10-5
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During broadcast stats, click @ to end broadcast.
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11Video Intercom

Video intercom supports call, remotely unlock, send message, alarm search and etc.

New SIP telephone function allows VTO to call SIP telephone. When the call is picked up, you can
enter VTO password to unlock. SIP telephone can also form a group with VTHs. When VTO calls,
devices in the same group will respond at the same time, and if one of these device picks up, ring
on other devices will stop.

SIP telephone supports to call platform client.

11.1 Config Device

11.1.21 VTO Setup

Step 1. Login VTO web.
Step 2. Select Network>SIP Server.
Step 3. Configure platform address, port is 5080, see Figure 11-1.

IP VDP Door Station Web Server V1.0

System Config TCP/IP FTP Config SIP Server Config Port Config

> Local Config

Metwork Config

> Video Set

IP Address | 172.7.57.251

Port | 5080 (1~65535)

Username

> User Manager

Password |essess
Info Search

SIP Realm |vDP
Logout
[C] sIP server Enable

‘Warning:The device needs reboot after modifing the SIP server enable

Default || Refresh || oK

Figure 11-1

Step 4. Select Network Config.
Step 5. Set building/unit no. and call number, see Figure 11-2.
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IP VDP Door Station Web Server V1.0

System Config
> Local Config
LAMN Config
> Network Config
> Video Set

> User Manager

Info Search

Logout

LAN Config

Building UnitNo. | 3

Building No. |9

VTOMo. | 8004

Support Building @ Turn on ) Turn off

Support Unit @ Turn on () Turn off

Warning:The device needs reboot after modifing the config above.

Default || Refesh || ok

Figure 11-2
Later in the use of VTO, if you modify content in red box above, you shall find corresponding VTO

on platform manager Device interface. Click /, in pop-up window, click Get Info to get latest

VTO info, and then you can normally use VTO function.

Step 6. Select Local Config>A&C Manager.

Step 7. Set unlock password and duress password, check to enable button.

Step 8. Set auto snapshot, select Turn On, and when you swipe card at VTO, client will receive
the snapshot picture, see Figure 11-3.

IP VDP Door Station Web Server V1.0

System Config Local Config

Local Config
> LAN Config
> Network Config
> Video Set 5
> User Manager

Info Search

Logout

Unlock Responding Interval

Unlock Period

00r Sensor Check Time

Open Door Commant

Lift Control Protocal

ABC Manager

Talk Manager System Time Config Manager

15

2

15 Check Door Sensor Signal Before Lock
123

Dahua Protocol = [0 it Control Enable

MNew Unlock Password

Mew Unlock Password
Confirm

New Menace Password

MNew Menace Password
Confirm

Auto Snapshot

@ Turnon I ) Turn off

device’s homepage as online/offline.
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Detautt || Remesn |[ ok

Figure 11-3
If you complete this operation on DSS, you can see device platform connection status on VTH

(Just enter VTO IP, config VTO name)



11.1.2 VTH Setup

Step 1. Login VTH and go to Settings>Project Settings.
Step 2. In Local Config, config VTH room no. and network address, see Figure 11-4. Room no.

here is VTH no. of added VTH.
=

Room No. 9901

Local IP 172 - 7

Subnet Mask 2556 - 2656 -

7

Figure 11-4
Step 3. In SIP server config platform address and port (50800, and enable. You cannot modify

other info, see Figure 11-5.

ﬂ Project Settings

IP Address 172 - 856 180
Network Port 5080

User Name

Password

Realm

Enable Status

Figure 11-5
Step 4. In Network, configure corresponding VTO address, and enable, see Figure 11-6.
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Project Settings Q

2 Product Info

3 sIP Server
VTO Name

Enable Status

Figure 11-6
Step 5. Set status check. When you complete basic config info, in VTO homepage, view device
config stauts. If there is no “X” shown, the config is normal. See Figure 11-7.

Figure 11-7

Note:
The first picture represents VTH connection status, and the second picture represents VTH
registration status on VTO. “X” means that registration failed. (After you configure VTH, reboot the
device, and it will be linked to platform according to VTO.)

a) VTH zone setup

On VTH, click Security>Zone Status, configure zone info of each channel (zone config login
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password is 123456.), and you can switch NO/NC status to trigger alarm; in alarm record,
you can view alarm record of each zone.

b) VTH DND mode

On VTH, click User Settings>DND configure DND time, see Figure 11-8.

Systemn Settings

= DND Settings
i i Project Settings

® Tak ~ | DND Time Disable Introduction

L Forward

& Touch Ring Q@ D aAsH
24 H

Figure 11-8

Step 6. In Figure 11-8, click Setting.
Step 7. Select User Setting>Talk, see Figure 11-9.

Figure 11-9
Set VTO Ring Time, VTH Ring Time and VTO Message Time to 30s, click OK.

11.1.3 SIP Telephone Setup
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Step 1. Login SIP Account.
Step 2. Select SIP Account, see Figure 11-10.

Current location: SIF Account >Account!

Phone Status

Account Accourt! ~
Network Basic >>
Enabia 7 9
Server type Defou -
A i Amount of kne accounts used 1 ( Defact 2y
Fhone Settings Display Name 06069003-2 (2]
Usemame 06069003-2 9
Fhves Neviomece Fathenticate Name 060690032 (7)
Securty Password snnee ©
Label Q
[ SP Server 19216856 735080 - © ]
Secondary server 7]
Optron of @ on
Outbound Proxy Server Q
Secondary Outbound Proxy Server Q
Poling interval time of regsstration 60 s Oefaclt value: 325+ range: 205~60s
NAT Traversal Dissbled + @
STUN Server (7}
Register Expiration Time 40 Default. 36005, Min: 405 @
Ao Answer o of on
SP Transport oupp TCP TS @
Ring type Rngt ~ @
Figure 11-10
Step 3. Enter Display Name, Username, Authenticate Name, matching VTH.

Note:
If SIP telephone forms a group with VTHs, number in front of “-“ shall match VTH, number
following “-“ shall be different to differentiate devices.

Step 4. In SIP Server field, enter platform IP.

Step 5. Select Phone Setting>Advanced, see Figure 11-11.
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Phone Status

Network

SIP Account

Programmable Keys

Phone Settings

Phone Maintenance

Secunty

Step 6. Click Submit.

Audio >>
™= G111 LBC
{Up| 8;:,: << IGETS;S 1y  disabled Codecs
Audio Codecs @ G729
Down >al1 G722
G123
Jitter Buffer @
Type ® Adagtive  Fixed
Min Delay 60
Max Delay 500
Other
Payload length 20 * ms
High rate of G723.1 v
VAD 7]
Echo suppression mode
Side Tone
Subma
Ring >>
Dial Plan >>
BLF Setting >>
Figure 11-11

11.2 Add Device on DSS Manager

Step 1. Login DSS Manager.
Step 2. Select General>Device>Video Talk.
Step 3. Click Add. System pops up Add Video Talk Device box, see Figure 11-12.

Manufacturer] ICRealtime

Add Type: IP Address

IP Address:

Device Port37777

Username:admin

Password:«+++ 4+

Device Name:

Orgiroot

Video Server: Center Server

|v

Cancel
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Figure 11-12
Step 4. Configure VTO info parameter, click Add. You only need to add VTO since VTH and SIP
Telephone will be auto linked to platform via VTO.

11.3 Video Intercom Function on DSS Client

11.3.1 Video Talk

After you have added VTO and VTH, on DSS Client, go to Video Talk, and see the device tree on
the left in the interface. Building no., unit no. reported by each device will auto generate device
organization tree.

Step 1. Login DSS Client.

Step 2. Select

X ? a4 - 0O X
DSS A
Digital Surveillance System ——
Video Talk
k Addrass LiSt _
Organization Online:l  Offline:2
B g5, root 1 2 3
= 2 Building 2 2-1-VTO 2-4-VTO
& Uit 1 02018006 #E| 02048003
2. Unit 4 4 5 6
&
= 2-4-9088
FE 02049088 0 #
¢ Al Missed =
Figure 11-13

According to building no., unit no., and other VTHSs reported by the device, it will auto generate
contacts.
® [f a user wants to call a unit VTO via client.

Click on VTO.

Call is one-way from clien to VTO only.
System pops up a box, see Figure 11-14.
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Figure 11-14

1). Click .

2). System pops up confirmatio box, click OK.
You can unlock remotely.

3). Click n to stop call.

Call box will not be closed.
® If a user wants to call a specific VTH from client.

1). Click on VTH.

Call is bidirectional between client and VTH.
System pops up a calling box, see Figure 11-15.

139



Dialing:VTH-02028021

Waiting Time:00:00:02

Figure 11-15
2). When VTH accepts call, the user can start a bidirectional talk.
See Figure 11-16.

Dialing:VTH-02028021

Call time:00:00:10

Figure 11-16
1) VTH does not accept call in 60s, then client will prompt user and ask if he/she wants to

redial. The user may click again to redial.

2) If the VTH being called is busy, client will prompt user to call again later.
® |f Client calls SIP phone in certain room of certain unit.
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1) Click on SIP phone card.

See Figure 11-17.

Dialing: Sip Phone-06060603

Waiting Time:00:00:03

Figure 11-17

2) After SIP phone call is picked up, client can have a bidirectional talk with SIP phone, see
Figure 11-18.

Dialing Sip Phone-06060603

Call Time : 00:00:09

r_N r. .Y
i < J—
\.z ﬂ \f"} ‘-

Figure 11-18
B SIP does not accept call in 50s, then client will prompt user and ask if he/she wants to

redial. The user may click again to redial.

m If SIP phone call is busy or hung up directly, client will prompt call busy and ask you to try
later.

® |[f the VTO is calling the client.
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Client pops up VTO calling box, see Figure 11-19.

Call from:¥T0-01018003 X

Call time:00:00:43

N\

Figure 11-19

You can click , to accept VTO call, and start a bidirectional talk.

Also you can click to unlock.

® Ifthe VTH is calling the Client.
Client pops up VTH call box, see Figure 11-20.

Call from:VTH-02028021

Waiting Time:00:00:05

Figure 11-20

You can click to talk with VTH.
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If there is missing call, you can click missing call shown in red Call Record at the lower-right
corner in Talk interface, see Figure 11-21.

Al Missed D

Y, 2-2-VTO

02028001 Today 16:34
Y, 2-2-VTO

02028001 Today 16:32

Figure 11-21

Click \-, you can call back.

You also can view ALL of call records.

On the right, there are
—

1

, here enter call number to fuzzy search.

In on the right, you also can directly dial VTO to call VTH either one-way or
bidirectionally.

11.3.2 Send Message

In Message Publish interface, you can add announcement or notice, which can be sent to each
VTH and users can view them on VTH.

11.3.3 Event Search

In Event Search interface, you can search for alarm event and unlock type. You also can learn
about time of alarm, device location when alarm occurs, plus alarm status.
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12Mobile
12.1 Add MPT300 Device

12.1.1 MPT300 Device WEB Platform

Step 1. Login device web.

Step 2. Select Platform Settings.
Step 3. Enable platform connection button, fill in device ID, IP address, port and other info, see

Figure 12-1.

(o)
(™= Platform settings

Connection state

Device ID k‘"l’_t

IP address  172.7.57.111

Remote port 9500

Local port 37777

Figure 12-1

Step 4. Click OK.

12.1.2 Add MPT300 Device on Manager

Step 1. Login Manager-end.
Step 2. Select Device>Encoder.

Step 3. Click Add.
Step 4. Configure parameter info, select auto for method, and register ID shall match device ID.

Device type is MPT300, check “Add ITC”. See Figure 12-2.
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Add Encoder

Figure 12-2
Step 5. Click OK. You can view it in Device>ANPR Device.

12.2 Add Mobile Device

12.2.1 Device WEB Setup

Step 1. Login Device WEB.
Step 2. Select Setup>Mobile>Auto Register,
Step 3. Enter Server IP, Port. See Figure 12-3.
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WEE s=wiee TR TN BN ST T

Channel Auto Register

Network

Enable
Event
Server IP 172.7.55.187
Storage
System Part 9500
Information Sub-device ID M2181

Vehicle — | |

Refresh | | Default

> Vehicle

> WIFI

Figure 12-3

Step 4. Click OK.

12.2.2 Add Mobile Device on Manager-end

Step 1. Login DSS Manager-end.
Step 2. Select General>Device>Encoder.
Step 3. Click Add. System pops up Add Encoder box, see Figure 12-4.
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Add Encoder

Figure 12-4
Step 4. Set parameter info. For device type, usually users select MDVR.
Step 5. Click OK.
You can search for added device in encoder page as to view device online/offline, and modify
or delete device. See Figure 12-5.

Figure 12-5
Under operation column, there is edit, delete and config icon for existing encoder.

12.3 Mobile Info
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12.3.1 Add Driver Information

Step 1. Login DSS Manager-end.
Step 2. Select Mobile>Mobile Info>Driver.
Step 3. Click Add. System pops up Add Driver box, see Figure 12-6.

Add Driver

Figure 12-6
Step 4. Enter basic info, click OK.
You can search added driver by keyboard and gender, as well as modify and delete driver.
See Figure 12-7.

[ | Name Organization IC Card No. Cell Phone Mo. Gendel Operation

Figure 12-7

12.3.2 Vehicle Management

Step 1. Select Mobile>Mobile Info>Vehicle Management.
Step 2. Click Add. System pops up Add Vehicle box, see Figure 12-8.
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Add Vehicle

it

i
:

il

Figure 12-8
Step 3. Enter basic info, click OK. You can searched added vehicle plug modify and delete
vehicle. See Figure 12-9.

r—— T—
Vehidle Management

[ | Plate No. Organization Operation

Figure 12-9

12.3.3 Device Association Management

You can associate existing MDVR device with existing driver and vehicle.
Step 1. Select Mobile>Mobile Info>Device Association.

Step 2. Select device to associate, click Associate.

Step 3. System pops up Edit Device Association box, see Figure 12-10.
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Edit Device Association

AL L

WARIBLAE

Figure 12-10
Note: You may select vehicle and driver according to you need.

Step 4. After association is complete, click OK to save. Then the device, driver and vehicle are
associated.

On Client mobile map, above device you can see the association information same as on

Manager-end. See Figure 12-11.

f H.ESIDEP{ITM — -
,/ Dr%rgcr _ Corresponding Info

Driver Info | Vehicle Info

Mame: testl
Employee Mo.: testl
Department: ¥J-4004({shenji)
Cell Phone:
More Info

I P 1 pr ]
li_ _._._J NR==
[ wuuau _ - = .
,[ MHE A : B . =
als _ 218Test 0 EM/H _u,masmcun |
P — | ““. I"—?"f |
:i‘;.- L 1?-1'0. I = oL '__.--_.'."- = il

Figure 12-11
The following is vehicle info associated with device.
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XIN
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TRICT — Corresponding Info

HE
Driver Info | Vehicle Info

Plate Mo.: Al100004
Vehicle Mo.: 4100004

. —
Vehicle Type: Others
Department: ¥1-4004(shenji}
More Info

JIANG

7 @inwing Rd
%8 )

YIDUBL
iR X
218Te=t O EM/H [raNGSANCLN
] i=¥§
L = 3
Figure 12-12

12.3.4 Mobile Statistical Report

In Mobile Statistics, you can search detailed GPS abnormal report, history GPS report, device

status report, overspeed statistics, and area alarm report via different criteria, and export log.

For example, you search for electronic virtual fence, the steps are as follow:

Step 1. Select Mobile>Mobile Statistics> area alarm report.

Step 2. On organization tree, select organization structure you want to search and enter search
criteria, click Search.

Step 3. The system displays search result, see Figure 12-13.

Device Name GPS Recent Update Recent Online Status Status Update Time Wireless Status No Data Duration

Figure 12-13
Step 4. Click Export, to export search result.
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Log Note

GPS Abnormal | Used to record device data during non GPS data
Report duration.
You can search for detailed GPS abnormal info via

non data duration.

History GPS Report Used to record device history GPS data.
You can search detailed device GPS history data via
organization tree node, period, device name and

etc.

Device Status Report | Used to record device online or offline status.
You can search device status via organization tree

node, period and etc.

Overspeed Statistics | Used to record device overspeed status.
You can search detailed overspeed info via

organization tree node, period and etc.

Area Alarm Report Used to record alarm condition in electronic virtual
fence.
You can search for detailed alarm info via

organization tree node, period and etc.

12.4 Violation Query

According to set time, period, snapshot location, plate and other criteria, you can search for ANPR
device snapshot all pictures.

For example, you want to search for all plates with letter “A”:
Step 1. Select ANPR info search.
The system shows General interface.
Step 2. Select by period, enter snapshot date and snapshot period.
Step 3. Check Fuzzy Search, and enter “A” in plate no.
Step 4. Click Search, see Figure 12-14.
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Digital Surveillance System

or : . : -
Time: ( By Time (_ By Period & ( search )

Start Time: LR RITIRI] S\ LR 2016-05-09 23:50:50

Fuzzy Search More Criteria v

-

( Export ) ortAll )

g

[ | Plate Image Plate No.  Plate Color  Location Time ~ Operation
U RN cees07 Blue 1 2016-05-09 15 =
O RN ceee07 Bl 1 2016-05-09 15...
C IR  rees07 Bue 1 20160509 15.. Q2]
O RN  ee207 Bue 1 2016-05-09 15...
C RN  rees07 Bue 1 2016-05-09 15...
O RN cees07  Blue 1 2016-05-09 15
O RN ceee07 Bl 1 2016-05-09 15...
C IR  rees07 Bue 1 20160509 15.. Q]
Plate No.: apags07?
Plate Color: Blue [ _ MR Blue L 2016-05-09 15...
Car Color: Black U EEEENY  ees07 Bue 1 2016-05-09 15... Q[
Location: 1
Time: 2016-05-09 15:13:03 C RN e e 1 2018050915
State: O RN ceee07 Bl 1 20160509 15.. Q][]
Direction : SW-NE
Speodtkn/h): 0 O RN  ~ee207 Bue 1 2016-05-09 15...
Vehicle Brand: Other C RN  ee207  Bue 1 20160509 15. Q2]
C RN  rees07 Bue 1 2016-05-09 15...
O RN cees07  Blue 1 2016-05-09 15
O RN reee07 Bl 1 2016050915.. Q]
O RN  ee207 Bue 1 2016-05-09 15...
( statistics ) Pagel cPUNII o —-
s oBiE] ‘
Figure 12-14
Note:
You can use the exclusion function to block certain results.
Step 1.

In step 2 time selection, if you select by time, then you can select start time and end time. The rest
steps are the same with by period.

12.5 Mobile Interface

12.5.1 Introduction of Mobile Interface

Mobile interface provides key monitoring, live preview, audio talk, record playback, pattern
playback and statistics.

to enter Mobile interface, see Figure 12-15.
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Figure 12-15

/ A

j
e
Click 2 _\\/

can move the map by clicking this button. Below it there is zoom in/out button.
Functions of mobile interface are shown below.

V‘.}E

<

at the upper-left corner of map, it has four arrows pointing at four directions. You
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Electronic

Virtual Fence

No. Interface Note
1 Map Operation e Clear screen, clear operation on map.
e  Switch, switch city on map.
e Search, search place on map and position it.
e Hide, hide device name shown on map.
e Zoom, right click mouse to zoom map.
e Point, select device by point.
e Line, select device by line.
e Panel, select device by pane.
e Circle, select device by circle.
e Reset, if map has shifted, click reset to restore
current position.
e Distance, measure distance between selected
points.
e Area, measure area of selected region.
e Mark, mark on map.
2 Device List and | ¢ Checked device under “Device "tab means that

the device is subscribed. Detailed info is shown
under “Real-time GPS” tab.

e Under “Device Type” tab ,you can check device
type to filter.

e Under “Electronic Virtual Fence” tab, you can
create speed limit area, driving area and etc.
When a vehicle passing Electronic Virtual Fence
area is not driving according to the law, the
system will alarm. Alarm info will be shown
under global overspeed, speed limit, emergenct

and other alarm tabs.




12.5.2 Right Click Device

No.

Interface

Note

Real-time GPS

Real-time GPS may show subscribed device
info. Double click device to view live preview.
Under “Online” tab, see if device is online.
Under “Vehicle” tab, it shows vehicle info.

Under “Organization” tab, it shows organization
of the vehicle.

Under “Speed” tab, it shows vehicle speed.
Under “Position” tab, it shows whether the
vehicle is being positioned.

Under “Time” tab, it shows real-time GPS
receiving time.

Under “3G signal” tab, it shows network
intensity.

Under “Device ID” tab, it shows device ID.
Under “Position” tab, it shows vehicle current

position.

12.5.2.1 Right Click Device
In Mobile interface, right click device under Device tab, you can see Figure 12-16.
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F
Device E-fence & Clear :'; Full-5¢
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Device type 27 A HR
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Figure 12-16

12.5.2.2 Key Monitoring

Step 1. Under Device tab, check one device to subscribe it. The interface shows device GPS
info plus device real-time info and associated info.

Step 2. Right click the device, select key monitoring, see Figure 12-17.
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Figure 12-17

Note: The map shows vehicle driving pattern within previous 10 minutes. You can double click any
row to position it on map.

12.5.2.3 Live Preview
The system shows 4 live preview channels by default.

In Key Monitoring interface, click u or under Device tab, right click device and select live
preview. The system shows live preview video, see Figure 12-18.
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M121{MDVR) Ooline

Waiting for video

Address:
Realtime Monitor Channel 1 Channel 2 Channel 3 Channel 4 Snapshot

Figure 12-18
S
1 Select Channel | ¢ By checking to select channel you want to be
shown.

2 Snapshot e By snapshot, you can snapshot picture from
video.

3 Send e Enter or select one message, send it to mobile

device. You can click to edit message

template. You may expand message button to
see a ad option which you may also edit to be

sent.

Note:
The device currently only has one window for edition of message and ad. After message or ad is
sent, it will be shown in video window, see Figure 12-19.
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Figure 12-19

12.5.2.4 Audio Talk
You can right click on device to select audio talk function. See Figure 12-20.

—

2N E-05=18) 1SR10:8

160



Note:

Figure 12-20
User can directly talk to device on Client.

You can adjust volume of MIC and earphone on this page.

12.5.2.5 Record Playback
Right click on device to select record playback function, see Figure 12-21.

7t

M1271(MDVR)-Online @ 'j g K = S

Start Time 2016/5/7 0:00:00 End Time 2016/5/7 15:17:00 g
Record Source EaENERS Gl e o]

Q W C} \Z.z 2016-05-08 12:00:00 @
2

10 11 12 13 14 15 16 17 18 19 20 21 22 230
Window1 Channel:M1 ﬂ

Window2 Channel:M1

Window3 Channel M1 v | | |

| I — | [ |
! - 52 [ e e T O T e e e e

Figure 12-21

Record playback supports search and playback of device record and center record. Click area
containing record to position this time point of record.

12.5.2.6 Pattern Playback

Under Device tab, right click device and select pattern playback, you can enter Pattern Playback
interface. Select one of GPS, device and platform to search and playback pattern of current
device.

® GPS: display current device GPS info and pattern.

® Device, display current device record.

® Platform, display current platform central record (record in record plan).

For example to search GPS, platform steps:

Step 1. Configure start time and end time.

Step 2. Select GPS.

Step 3. Click Search.

See Figure 12-22.
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M127(MDVR)-Offline

EiELann N 2016/5/5 0:00:00 End Time palE]
120.15021, 3[1.1‘.,‘&9{5 Hangzhou Suofeilan
- @ Catering Co., Ltg a0 B
R inpides 1 et
=5 BiiERL S =L £
"\.\ \5
< L B
& —
B Vi
o | panwonrpy==
) PUY S
Current Time: 2016-05-03 21:21:23 « | P | " M 1X
Vehicle History Locus Info @ Follow &
1 2016-05-03 21:21:23 0 N No Alarm
2 2016-03-05 21:21:17 0 N No Alarm
3 2016-03-03 21:21:11 0 N No Alarm
4 2016-03-03 21:21:05 0 N No Alarm
3 2016-03-03 21:20:39 0 N No Alarm
6 2016-03-05 21:20:53 1] N No Alarm
7 2016-05-03 21:20:47 0 N No Alarm
@® Click a rolw to go to the specified position. Double click to playback from current position! @
M~
Figure 12-22

12.5.2.7 Statistics

You can search GPS module status report, overspeed report, fence alarm report, history GPS and
device offline report.

For example, to search GPS report:

Step 1. Right click device and select report>history GPS.

Step 2. Enter search period.

Step 3. Click Search. See Figure 12-23.

M1271:Historical GPS

ﬂ

Period: — 2016-05-09 235959 |
| DewardTime | DeviceNeme | omamimtion | longide | latwde | Speedkm) |
2016-05-09 15:40:11 M1271 MDVR 120.16883 50.186205 0.0
2016-05-09 15:40:05 M1271 MDVR 120.16883 50.186201 0.0
2016-05-09 15:39:59 M1271 MDVR 120.16884 350.186197 0.0
2016-05-09 15:39:53 M1271 MDVR 120.16884 350.186192 0.0
2016-05-09 15:39:47 M1271 MDVR 120.16884 50.186188 0.0
2016-05-09 15:39:41 M1271 MDVR 120.168846 30.186184 0.0
2016-05-09 15:39:35 M1271 MDVR 120.168846 30.186182 0.0
2016-05-09 15:39:29 M1271 MDVR 120.168846 30.186182 0.0
2016-05-09 15:39:23 M1271 MDVR 120.168846 30.186184 0.0
2016-05-09 15:39:17 M1271 MDVR 120.16885 30.186184 0.0
2016-05-09 15:39:11 M1271 MDVR 120.16885 30.186182 0.0
2016-05-09 15:39:05 M1371 MDVR 120.16885 30.18618 0.0
2016-05-09 15:38:58 M1271 MDVR 120 16885 30.1B618 00
2016-05-09 15:38:53 M1271 MDVR 120.168846 50.18618 0.0
Figure 12-23

You can click Export to export result of search in Excel format to local.
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Report

Note

GPS Module Status

Statistics of current device GPS module status info

Overspeed Info

According to Start Time, End Time, Alarm Type,
Overspeed and Alarm Interval, make statistics of current

device and overspeed info.

Fence Alarm Info

According to Start Time, End Time, Alarm Type and

Vehicle, make statistics of current device fence alarm info.

History GPS

Statistics of vehicle history GPS info, including the vehicle
longitude, latitude, speed and etc. Click Position to find

vehicle on map.

Device Offline Info

Statistics of current device offline status info.

12.5.3 Icon above Device

On mobile map, you can see icon above device, see Figure 12-24.
Realtime Info Corresponding Info

Org: MDVR
Current Speed: 0 KM/H
Received Time: 2016-05-09 15:29:17

Vehicle fuel consumption:

‘@B IEZHEGL Q-

Figure 12-24
You can click these icons or right click device to get corresponding functions:

#

.= =Key monitoring

L g:Live preview

rew iy

Iir
. —‘Cﬁ[-_:Recent pattern, not available in right click menu.
!M=Audio talk
&
! =Record playback
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v)
.=fi=Pattern playback

E @=Address analysis, not available in right click menu.l|

12.5.3.1 Recent Pattern
Recent pattern shows device recent pattern, see Figure 12-25.

oS

&
Figure 12-25
Note:

Red line in picture is the recent pattern.

12.5.3.2 Address Analysis

e

e

s
ey

Address analysis button can help you exchange GPS info into real position.

12.5.4 Configure Electronic Virtual Fence

Click Electronic Virtual Fence, see Figure 12-26.
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DSS

Digital Surveillance System

D

. @ Fence Center () Device Center

evice

]

¥ Input contents

§ &

v [=] 77 enclosure
~ limit

k O drive

.
H B B

& forbid
ﬁ* start
f') arrive

E-fence

Figure 12-26
Config method of limit, drive, forbid, start, arrive are the same, here uses limit as an example.
Step 1. Click limit, see Figure 12-27.

\a pivell

Device e &7 Clear I FulScreen = Hide Q Zoom (O Reset [M Pane B Cicde *** More <
120.15749, 20.19011
Double click the map
0 "‘ to end fence setup.
5 (i Right click mouse to
=l 3 ETENELE R delete the last video
o limit channel.
@ drive +
& forbid Mingzhi Seafood
Workshop ]
© start ™ EHENTH
W arive =
@
2z
[
=
Q.
- You Eas!
T = g B
EI qian’
=
@
s o5l
=% fent® |:|
&
k]
4
-
Real-time GP3(1/6)
Online  Vehicle Organization Speed KM/IH Position Time
. Offline  test3 MDVR o 2016-05-091..
. Offline  testl MDVR o 2016-05-09 1.
. Offline  madwr218 MDVR o 2016-05-091..
. Offline  M217 MDVR o 2016-05-091..
B oniine 11271 MDVR 0 Located 2016-05-09 1...
- S—— — B—




Figure 12-27

Step 2. Click a point on map to add limit area. You can add point progressively. Double click
point to end adding. See Figure 12-28.

Digital Surveillance System

Device = ‘ &7 Clear = FulScreen  » Hide Q Zoom C Reset EE pane (B Cirde *** More < ‘
120.15847, 20.18450 \
@ Fence Center () Device Center e Double click the map Org: X04004(shen) b \
{ ) to end fence setup. 9 0
o , L‘( ar )J Right click mouse to Current Speed: 0 KM/H
son ENClosure v i
aos € h delete the lastvideo | \.\%°|  Received Time: 2016-05-13 16:05:41
T limit channel. bl fuel &
- < Vehicle fuel consumption: E
g drive |+ \Wentao Ad B Qi\.@own
forbid I % i
© start | @
W arrive m
1

N2
a0
2 B
Huaide St
yn'a“ﬂd
OUPLIXIANG
aiotana A Binkang Rd I
Realtime GPS(1/1)
Organization Speed KM/H Position Time 3G Signal ResidualFlow MB De

Figure 12-28
Step 3. Double click on red text above, it pops up fence property box, see Figure 12-29.

Digital Surveillanee System

Device E-fence &% Clear O FullScreen = Hide Q Zoom ' Reset EE pane (B Cide *** More <
@ Fence Center () Device Center 2019921 2018568
A
(M) Mingzhi Seafood W
e Workshoj
= % enclosure v & ﬁ*)ﬁ!fll?g
T limit
G drive +
& forbid Huachuang S;cé.lqr:l}leﬁs . %
© stat =
©
- o)
O arive & 3;
B
Fence Property b'4 e
Fence Type eed Limit Zone g
=
5 2
& b
Period Config Enable Rule 2 a0d =g
period 1. BeginTime: EndTime
period 2. BeginTime: EndTime
period 3: BeginTime: EndTime H
period 4: BeginTime: EndTime H
period 5: BeginTime: EndTime H
period 6: BeginTime: EndTime
[¥] Sunday [] Monday [] Tuesday D ‘Wednesday [ | Thursday [] Friday [] Saturday
L (oK ) ( cancel )
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Figure 12-29

Note:
In Fence Property box, you can configure fence type, speed limit and fence name.
When you complete config, click OK. The new limit area will be shown under limit tab of Electronic

Virtual Fence.
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131VS Analysis

The system currently supports people statistical information and heat map.

13.1 Add Smart IPC Device

Before using this statistical function, you must add SmartIlPC device on DSS Manager.

Step 1. Login DSS Manager.

Step 2. Select General>Device>Encoder.

Step 3. Click Add. System pops up Add Encoder box.

Step 4. Configure parameter info, select Smart IPC for device type, check People Count box.
See Figure 13-1.

Add Encoder

Getting Info

Figure 13-1
Step 5. Click OK.

13.2 People Statistical Report
Step 1. Login DSS Client.
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Step 2. Click in Extension area.
Step 3. On the left, select device channel, configute alarm type, statistical time, click Search.
See Figure 13-2.

PersonCount
CGEEEN - - BT R 20160211 [ Q searcn |

il
= [«
EE
]
Ei

Figure 13-2
Step 4. Click “HeatMap”. See Figure 13-3.

Note:
Device real-time upload heat map data to platform, start from adding device, you can search

heat map statistical data, but search is in unit of week. (Interval between start time and end
time is up to 7 days).
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? a4 - o X

Digital Surveilla

= root
S L v

%4 IPC
# (=) 172.7.57.158
@ [) Ass8 .

%y IPC239
%/ IPPTZ Dome188

Video View

Figure 13-3
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14Smart Track

DSS platform client support smart track, which links fisheye camera and general camera, easily monitor

each spot.

Note:
Before using smart track function, you must add fisheye device in Basic Config>Device on Manager (after

adding device, click ,, in channel dropdown list select “fisheye (rear calibration) and general speed

dome. Please see Ch 5.1.

Step 1. In Extension area click .
Step 2. Click Add Scheme. See Figure 14-1.

| 2
Add Monitor Position X

itor Position Mame
FishEye name [[=ls
peed Dome MName:

Remark

( ok ) ( cancel )
Figure 14-1
Step 3. Configure monitor position name, select fisheye name and speed dome name, click OK.
See Figure 14-2.
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| FishEye name:11

Add Calib ) (_Del Calib )
(_Add Calib ) ( Del Calib )

© FishEyeX  FishEyeY  SDX sDy sD-ul

oK ) ( cancel )
J & J

Figure 14-2

Step 4. Click Add Calib, and select one spot in fisheye video on the left. Then find this spot in
general speed dome video on the right, adjust PTZ to center position (green cross in video).

Note:
® Select 3-8 calibration points in fisheye video.

® When you find the calibration points in general video on the right, click a to zoom out

PTZ.

® Click Lq using 3D positioning, when you click a certain spot in video on the right, it

will auto moved to center position.

Step 5. Click save.
Step 6. Follow step 4-5 to add at least three calibration points which shall not be linear.

See Figure 14-3.

FishEye name:11

(_ Listen )

-«

(Add Calib ) (_Del Calib )

FishEye-X  FishEye-Y SD-X SD-Y SD-Mul

7] 300 213 1712 150 89
71163 214 1564 152 93
1218 344 1715 268 102

(oK) (Cancel)
4

Figure 14-3
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Step 7. Click OK. See Figure 14-4.
DSS

? & - 0O X

Digital Surveillance System

+ add (% Delste ) [ % Refresh )

nitor Position Ma FishEye Mame  Speed Dome Ma Description QAlarmManageAlarmQutListDIg

] 111 IPC IV5-B_1
R =R I > 1 1 >

Figure 14-4

Step 8. Click P, enter Smart Track interface, see Figure 14-5.

FishEye name:11

= Claw

Link (=== Fish (stup Stati )

¢ Cancel g

Figure 14-5
Step 9. Click any point on in fisheye video on the left, the general speed dome on the right will

auto link to the corresponding position.
Step 10. Click Config Manager at the upper-right corner to shows add calibration point interface.

Step 11. Click Playback at the upper-right corner to return to smart track interface.
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15Access Control

Access control function supports to unlock door, process alarm information and bind video.

15.1 DSS Manager Device

15.1.1 Add A&C Device

Step 1. Login DSS Manager.
Step 2. Select General>Device>Access Control.
Step 3. Click Add. System pops up Add A&C box, see Figure 15-1.

Add A&C

Getting Info

Figure 15-1
Step 4. Configure access control parameter, click OK.

15.1.2 Unlock Timeout Config

The system supports to configure timeout unlock. If a user unlocks door over this time threshold,
then it will link to alarm.

The higher the level, the higher the threshold value will be.

Step 1. Select Business>Unlock Overtime.
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Step 2. Enter alarm level name and threshold value, see Figure 15-2.

Alarm Level name Threshold

Figure 15-2
Step 3. Click Submit.

15.1.3 Link Video

DSS Manager supports to bind video resource to A&C. When A&C has alarm, it will play bound
video resource.
Step 1. Select Business>Link Video>A&C.

Step 2. Click | ' I | See Figure 15-3.
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Setup Resource Binding

Source Channel _H Video Channel

Y
3 [

Figure 15-3
Step 3. Select A&C source and linked video channel.
Step 4. Click OK.

15.2 Access Control
Step 1. Login DSS Client.

Step 2. Click in Extension area.

Step 3. In device list on the right, select different A&C devices, so it will show different A&C
unlock information, door sensor and overtime alarm.

You can view lock/unlock, door sensor, overtime alarm information in each of the following tab.

Step 4. Double click alarm record below, you can view alarm details.
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16 Alarm Controller

DSS platform supports to manage alarm controller, and to arm, disarm, bypass alarm controller.

16.1 Add Alarm Controller Device

Step 1. Login DSS Manager.
Step 2. Select General>Device>Alarm Controller.
Step 3. Click Add.
System pops Add Alarm controller box. See Figure 16-1.

Add Alarm Host

Getting Info

Figure 16-1
Step 4. Configure parameter info, click OK.
Step 5. Referto Ch 13.1.1 to configure linked video of alarm controller device.

16.2 Alarm Controller
Step 1. Login DSS Client.

Step 2. Click , System shows Alarm controller interface.
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Alarm controller interface shows all added alarm controller device and zone, the shown device
status includes online, offline, alarm, bypass, arm and disarm. You can filter device by status.

On the right, select different alarm controllers which lead to different zones. Select root, to show
all zones. See Figure 16-2.

a2 fy 165

D -
[SOING [¥0 16 (%6 (96 (W6 (%6 [ W6 (W6 [¥6 (%6 [¥6 (%6 (¥ 2

7 146_3
% 1464
4 1465
7 1466
=% 146_7
7 1468
5 146_9
% 146_10
5 146_11
% 146_12
% 146_13
7 146_14
% 146_15
% 146_16

Figure 16-2
You can batch select device and zone to arm and disarm. Double click zone, to view zone details
and monitoring video. Double click alarm info, system pops up alarm details page.
You can view current live preview and record video, and process current alarm. Processing status
includes processed, pending, in progress, miss-alarmed and ignored. Processes status will be
shown in status in alarm info list.
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17Device Config

After you add device in Device interface, you can configure device parameter in Device Config
interface.

In homepage, click or in Device interface, click & of target device to enter Device
Config interface. See Figure 17-1.

. - P X
DSS Assist Tool
DSS: 20.2.33.10
General
% ARS (0/2) @
2 HIK (212) -z K 4
= .2, root (28/36)
MNetwork Remote Device Encode Image PTZ Control
Event
-
'
%7 IPC239
'@ onvifa7 3 Video Detect Alarm Abnormality Smart Config
@ 189
'-: 172_'7'57 Storage
& omvifgd_1
(=) ARBSE
Q test2 ==
[=] hik123
[ test3
‘@ 10.33.7.183 Record HDD
% IPC239
2 NVR (0/1) .
] 20.2.33.19 Maintenance
% IPC-20
%/ IPC-106
w7 IPC-239 !
@ ars-145_1
w HIKA21 1 . Account Maintenance WEB
[CIm— D]
Figure 17-1

17.1 General Setup

17.1.1 Network

You can set network TCP/IP, Connection, PPPoE, DDNS, IP right, SMTP, FTP, multicast, alarm
center, ARS, P2P and etc. See Figure 17-2.
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Network - 20.2.33.20(IPC-20)

TCP/IP

Connect
PPPoE
DDNS

IP Filter
SMTP

'——rp
Multicast
Alarm Centre

ARS

Maode

MAC Address
IP Version

IP Address
Subnet Mask
Default Gateway
Preferred DNS

Alternate DNS

@ Static © DHCP

90:02:a9:1e:c2:f8

IPV4 v

20.2.33.20

( Apply j,l ( Save j,l (Cancelj}

17.1.2 Remote Device

Figure 17-2

You can auto search or manually search to add remote device, see Figure 17-3.

180




]
[T
]
]
I
]
]
]
]

Figure 17-3
Click Device Search, system will show devices that are within the same network segment as this
device. For the searched device, click Add to auto add remote device.
Click Manual Add, system pops up add box of remote device, see Figure 17-4. Enter
corresponding parameter, and click OK to manually add.
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Mame || |
IP Address I
Protocol Type ¥
Port 37T

User Name _
Password _
Remote Channel
Local Channel v

—,

OK ) [ Cancel )

Figure 17-4

17.1.3 Encode Setup

You can set device A/V stream, snapshot stream and video overlay.

17.1.3.1 A/V Stream
See Figure 17-5.
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Encode - 20.2.33.19(PC-19) x |

Audio/Video Main Stream Extra Stream

Stream Type v Video Setup
Snapshot
Encode Type v Encode Type H.264 v
Overlay Resolution v Resolution v
BES x FPS 2 v
Stream(Ctrl v StreamCtrl BRC VBR R4
Quality v Quality v
Bit Stream v Bit Stream v
Ref Stream 1024kbps-8192kbps Ref Stream 56kbps-1024kbps
firames (1-150) frames (1-150)
Audio Setup Audio Setup
Encode Mode v Encode Mode v

Watermark

Characters Digital CCTV

(_Apply ) ( sae ) ( Cancel )

Figure 17-5
Parameter | Note
Stream Include general, motion detection and alarm. Select different steams for
Type different record events.
Encode Auto get audio encode mode from device.
Type

Resolution | Include multiple resolutions, each has different reference streams.

FPS PAL: 1~25fps, NTSC: 1~30 fps.
Stream CBR and VBR.
Control

Bit Stream | Under VBR mode, this value is upper limit; under CBR mode, this value is fixed.

According to selected encode mode, resolution to dynamicly display stream
(range).

Reference

Stream

| Frames Time interval between key frames. .
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Parameter | Note

Audio Select this frame, then enable audio setup.
Setup

Encode Device audio encode method.

Mode

Watermark | Select this parameter, then enable watermark function.

Watermark | Via watermark character, you can see whether the video has been tampered.
Characte | Enable option for watermark.

r

17.1.3.2 Snapshot Stream
See Figure 17-6.

Size 1080P
Snapshot
Quaity T

Cwerlay Snap Interval {S!Sheet}

Figure 17-6
Parameter Note
Available parameter:
Snap e Regular: in snapshot plan, snapshot within set time range.
Mode e Motion Detect: snapshot when motion is detected.

e Alarm: snapshot when alarms.

Size Identical with main stream resolution.
Quality Set quality of snapshot.

Snap Set frequency of snapshot.

Speed

17.1.3.3 Video Overlay
See Figure 17-7.
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Audio/Video

Snapshot

Channel Name

Region Overlay
[7] Local Preview
Network Monitor

Channel Display

Time Display

24-H n 7

( Apply ) Save ) [ Cancel )

Figure 17-7
Parameter Note
Channel Set channel name.
Name
Shield video of specific area in live preview window. Available
parameters:
Region ¢ | ocal preview: shield specific region video in local preview video.
Overlay * Network monitor: shield specific region video in network monitor.
Select “local preview” or “network monitor”, and click , to configure
shielded region.
Channel If you select this parameter, then it will show channel name in video 1
Display monitor window.
_ ) If you select this parameter, then it shows time info in video monitor 41
Time Display

window.

17.1.4 Image Setup

You can set video’s color mode, HUE, brightness, contrast and saturation. See Figure 17-8.
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S0 6051 e ColorMode | Standard | Gentle |Flamboyant

Hue 0 e o 50
Bright 0 o) 50
(o 0 o) 50
Saturation () ee— e 50

(_Appy ) ( Sae ) ( Cancel )

Figure 17-8
Parameter Note
Color Mode Set color mode.
HUE Adjust color HUE.
Adjust overall color brightness. The higher the value, the higher the
brightness will be.
Brightness
If you increase image brightness, the entire video will be affected
including both dark and bright areas.
Contrast Adjust contrast. The higher the value, the higher the contrast will be.
Saturation Adjust color depth. The higher the value, the deeper the color will be.
Flip Viewing angle. You can select among four modes.

17.1.5 PTZ Config

See Figure 17-9.
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PTZ Control - 20.2.33.13(IPC-19} x|

Protocol PELCOD v
Data B R -
Stop Bit v
( Apply ) ( sae ) ( Cancel )
Figure 17-9
Parameter Note
Protocol Select protocol of corresponding model, such as PELCOD.
Address Set speed dome address.
Select corresponding speed dome’s baud rate, and you control
Baud Rate
corresponding channel PTZ and camera.
Data Bit Set corresponding data value.
Stop Bit Set stop bit.
Parity Select parity.
17.2 Event

17.2.1 Video Detection

Video detection includes video loss, video tampering and motion detect. While:

® Video loss: when a channel loses video, it will prompts video loss via alarm output, alarm
upload, screen prompt, and SMS.

® Video tampering: when someone tampers camera or video is not clear due to light issue,
video tamper alarm is ON.

Note:

Enable defocus detect: detect defocus video.

® Motion detection: by analyzing video image, when system detects moving signal which has
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reached preset sensitivity, it enables motion detection alarm.
For example see Figure 17-10 as motion detection.

Video Detect - 172.7.56.9(1) X

Video Loss

Camera Masking

Mation Detect Sensitivity

Enable

Arm/Disarm Period ( set )

S

v
-
v

Second(0~600)

Anti-dither

Zone I Set )

s o

[7] Record Channel 5 ﬂ 7|08 [[9]|[10][11][12]»

Delay Time [ : second(10~300) [ Upload To Cloud
[ Alarm Output
Delay Time Second(1~300)
[ PTZ Link ( set )
[ Tour i 2 (30 P4 P Pa | | |8 9 D] 1 12
[¥] Snapshot 23455789101112»
O Upload To Cloud
O] Show Msg [T] Send Email Alarm Upload [T} Buzzer O sms
ey ) (_swe ) ( Cancal )
Figure 17-10
Parameter Note
Enable If you select this parameter, then you can perform motion detection.
Arm/Disarm Set alarm arm and disarm time.
Period Click setup to pop up arm/disarm period box.
Anti-dither The anti-dither period only can record one time of motion detection event.
Value within 0s~600s.
Zone * Click Set to enter, blue zone is mation detection zone. (center in figure)
* When exit the interface, you must click OK to save motion detect setup.
Record If you select this parameter, then you can perform motion detection alarm
Channel record to this channel. Meantime you must select auto record in
Record>Record Control.
Delay Time When motion detection ends, it will extend for a while before stop.
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Parameter

Note

Upload to
Cloud

Check, means to upload record to cloud.

Alarm Output

If you select this parameter, then enable alarm link output port, so it can link

corresponding alarm output device when alarm occurs.

Output Deploy

After motion detection alarm ends, alarm extends for a while before stop.

PTZ Link When motion detection occurs, link PTZ, such as rotate to point X.
PTZ config event type includes: preset, point tour and pattern.
Tour If you select this parameter, then enable tour channel function.
Snapshot If you select this parameter, then config motion detection snapshot function

for this channel.

Screen Prompt

If you select this parameter, then when alarm occurs, screen has prompt.

Send EMAIL If you select this parameter, then when alarm occurs, send mail to user.
Alarm Upload If you select this parameter, then when alarm occurs, upload alarm.
Buzzer If you select this parameter, then when alarm occurs, buzzer.

SMS If you select this parameter, then when alarm occurs, send SMS to user.

17.2.2 Alarm Setup

See Figure 17-11.
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Alarm - 172.7.56.101

Alarm Input Enable v Alarm Alias O
Am/Disam Period  (__ Set )
Anti-dither Second(0~600)
Device Type MNormal Open k4

Record Channel 2(13||4(|5||6/||7|[8

Record Delay Second(10~300)

[ Upload To Cloud

[T] Alarm Qutput 2113 ||4(|5]||#&
Output Delay Second(1~300)
['] PTZ Link ( set )
[ Tour 2|[3|[4][s][6][7][8
[] Snapshot 2][3][4][5][s][7][8

[0 Upload To Cloud

[T] Show Msg [T] Send Email Alarm Upload [T] Buzzer [C] sms
Copy current configuration to ¥ \ Apply /\ \ Save ,I \ Cancel ,I
Figure 17-11
Parameter Note

Alarm Input

If you select this parameter, then it will link to alarm.

Enable

Arm/Disarm Set alarm arm and disarm time.

Period Click setup to pop up arm/disarm period box.

Anti-dither The anti-dither period only can record one time of motion detection event. Value
within 0s~600s.

Device Type Set to NO or NC.

Record If you select this parameter, then you can perform motion detection alarm record to

Channel this channel. Meantime you must select auto record in Record>Record Control.

Record Delay

When alarm link ends, it will extend for a while before stop.

Upload to
Cloud

Check, means to upload record to cloud.
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Parameter

Note

Alarm Output

If you select this parameter, then enable alarm link output port, so it can link

corresponding alarm output device when alarm occurs.

Output Delay

After motion detection alarm ends, alarm extends for a while before stop.

PTZ Link When alarm link occurs, link PTZ, such as rotate to point X.
PTZ config event type includes: preset, point tour and pattern.
Tour If you select this parameter, then enable tour channel function.
Snapshot If you select this parameter, then config alarm link snapshot function for this channel.
Video Matrix If you select this parameter, then enable matrix.
Show If you select this parameter, then when alarm occurs, screen shows message.
Message
Send EMAIL If you select this parameter, then when alarm occurs, send mail to user.
Alarm Upload | If you select this parameter, then when alarm occurs, upload alarm.
Buzzer If you select this parameter, then when alarm occurs, buzzer.
SMS If you select this parameter, then when alarm occurs, send SMS to user.

17.2.3 Abnormality

When an abnormality (i.s. no storage device, capacity warning, storage device error, offline)
occurs, by enabling alarm output function, select alarm output channel, set corresponding alarm
format, create alarm to notify user. For example no storage device is in Figure 17-12.
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Abnormality - 172.7.56.101 s |
No Space Alarm output 2|3[|4]||5]|6
Storage Device Error SRR ST Rl
Offline Show Msg ["] Send Email Alarm Upload Buzzer [[] sms
IP Conflict
Mac Conflict
': Apply .:'I ': Save .:'\ ': Cancel .:'I
Figure 17-12

17.2.4 Intelligent Config

SmartPSS supports to add SmartlPC and you may configure added intelligent device, including
audio detection config and face detection fig. After config is finished, you can to go Live preview,
see Ch 5.

See Figure 17-13.
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Smart Config - 172.7.57.3(172.7.57.3_1) x |

Face Detect

[C] Anomaly Enable

[T] Mutation Enable

Sensitive () e— - 51

Mutation Threold 0 — 97

Arm/Disarm Period ( Sst )

- o

Second0-600)

Record Channel

Anti-dither

Record Delay 300 Second({10~300)

Alarm Output

Output Delay Second(1~300)
[C] PTZLink ( Set
[Z] Tour Turning 1
Snapshat
[ Show Msg [] Send Email [T Alarm Upload [C] Beep ] sms
Figure 17-13
Parameter Note
Anomaly If you select this parameter, then enable audio detection alarm.
Enable
Mutation You can set sensitivity and threshold.
Enable If you select this parameter, enable mutation.
sensitivity:  1-100 level adjustable, the smaller the value, then the more input sound
volume change needs to exceed continuous environmental volume for being judged
as audio abnormality. User shall test and adjust according to actual environment.
Mutation threshold: 1-100 level adjustable, used to set filter environment sound
intensity. If environmental noise is higher, then you shall set this value higher. User
shall test and adjust according to actual environment.
Arm/Disarm Set alarm arm and disarm time.
Period Click “setup” to pop up “Arm/Disarm Period” box.
Anti-dither Within one anti-dither period, it only records one time motion detection event. Value

within 0s~100s.
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Parameter

Note

Record

Channel

If you select this parameter, then you can perform motion detection alarm record to

this channel. Meantime you must select auto record in Record>Record Control.

Record Delay

When alarm link ends, it will extend for a while before stop.

Alarm Output

If you select this parameter, then enable alarm link output port, so it can link

corresponding alarm output device when alarm occurs.

Output Delay

When alarm link ends, alarm extend for a while before stop.

Snapshot If you select this parameter, then config motion detection snapshot for the channel.
Send EMAIL If you select this parameter, then when alarm occurs, send mail to user.

Alarm Upload | If you select this parameter, then when alarm occurs, upload alarm.

Buzzer If you select this parameter, then when alarm occurs, buzzer.

SMS If you select this parameter, then when alarm occurs, send SMS to user.

For face detection config, see Figure 17-14.

Smart Config - ipc-239-1(IPC-239) x |

Audio Detect

Enable Face Detect

Anti-dither l:l

Enable Face Enhancemen

Record Channel

Record Delay l:l Second(10~300)

Alarm Output

Output Delay l:l Second(1~300)

PTZ link ( set

Tour Turning

Snapshot

Show Msg Send Email Alarm Upload Beep SMS

\ Apply /' \ Save ;.' \ Cancel ;.'
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Parameter Note
Enable Face | If you select this parameter, then alarm links.
Detect
Arm/Disarm Set alarm arm/disarm period.
Period Click Set to pop up arm/disarm box.
Enable Face | If you select this parameter, then enable face detection.
Enhancemen
t
Record If you select this parameter, then you can perform motion detection alarm record to
Channel this channel. Meantime you must select auto record in Record>Record Control.

Record Delay

When alarm link ends, it will extend for a while before stop.

Alarm Output

If you select this parameter, then enable alarm link output port, so it can link

corresponding alarm output device when alarm occurs.

Output Delay

When alarm link ends, alarm extends for a while before stop.

Snapshot If you select this parameter, then config motion detection snapshot for the channel.
Send EMAIL If you select this parameter, then when alarm occurs, send mail to user.

Alarm Upload | If you select this parameter, then when alarm occurs, upload alarm.

Buzzer If you select this parameter, then when alarm occurs, buzzer.

SMS If you select this parameter, then when alarm occurs, send SMS to user.

17.3 Record/Storage

17.3.1 Record Setup

Record setup has schedule and record control.
® Schedule: system records at set time period.
® Record control: select record mode.

17.3.1.1 Schedule

You can set corresponding record time, and record during the set period. Example is as below:
Step 1. Select Storage>Record. See record setup interface.

Step 2. Select Schedule. See Figure 17-15.
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Schedule B Alarm B VD&Alarm @ Smart

Figure 17-15

Step 3. Click 'ﬁ See Figure 17-16.
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COsun CImMoN [ECITWE CIweb [ETHU [ FRI [[] saT  [C] HOLIDAY

(_save ) ( Cancel )

Figure 17-16
Step 4. Set period you want to record, select record type, and click OK.
See Figure 17-17.
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() Regular MD B Alarm

B VD&Alarm @ Smart

&2 SUN

o MON

2 TUE

&2 WED

2 THU

2 FRI

¢2 SAT

9 HOLIDAY

& Whole 0123456789101112131415161?18192021&2324
I------------------------

Figure 17-17
Note:
® Green: normal record.
Yellow: motion detection triggered record.
Red: alarm triggered record.
Blue: motion detection and alarm record.
Orange: intelligent alarm record.

You can click Apply to copy current config to other channels.

17.3.1.2 Record Control
You can select record mode, see Figure 17-18.

ER ¢ <05

Main Stream @ Schedule © Manual ) Stop

Figure 17-18
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Parameter Note

During certain period of time, records are stored in memory. For

example, pre-record is 4 seconds, then record in the first 4 seconds are

Pre-record . "
stored in memory and records start from the 5" second are stored
locally.
_ Set main stream record mode. Available modes are auto, manual and
Main Stream
OFF.
Set sub stream record mode. Available modes are auto, manual and
Sub Stream

OFF.

17.3.2 Disk Management

You can manage local storage and remote storage.

Local Storage
Store data in local SD card or disk, meantime you can view healthy condition of disk, see Figure

17-19.

HDD - HCVR x|

Device Name HDD Operation Status Free/Total Space
Disk 1 Set as read-write disk ¥ Normal 1026.26G/1862.88G
\ Cancel _;ﬁl
Figure 17-19

17.4 System Maintenance

17.4.1 User Management

You can add, modify, delete user group and use. System default user groups include admin and
user.
Default users are admin, 888888, and 666666.
To add user:
Step 1. Select Maintenance>Account. It shows User interface.
Step 2. Select group and click Add.
System pops up Add Group box, see Figure 17-20.
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Add Group v
Group MName || |

Memo ]

Rights List ~ [| Check All

| Ctr Panel
| Shutdown
| Monitor
| Manitor_01

| Monitor_02

( ok ) ( cancel )

Figure 17-20
Step 3. Enter user group name, select corresponding right, and click OK.
Step 4. Select user, and click Add. See Figure 17-21.

S

Add User x

User Name | | Reuseable
Modify Password [
Confirm Password _
Group admin &/
Memo ]
Rights List | Check Al
["] Ctr Panel
| Shutdown
["] Manitor
| Manitor_01
["] Monitor_02
|| Monitor 03 J

( OK ) ( Cancel )

"
Figure 17-21

Step 5. Enter corresponding parameter, select right and click OK.
Note:
Username and password in access controller are fixed, which are “123456”.
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17.4.2 System Maintenance

17.4.2.1 Local Setup
See Figure 17-22.

oaterime Dece No ]
RS232
Video Standard _
Auto Maintenance Pack Duration _ minute(1~60)
. When disk is full M
Version
Figure 17-22
Parameter | Note
Device Set device name.
Name
Device No. | Device no. in remote control app. Used to in scene when one remote control
controls multiple devices. Only when you press address button on remote
control and enter remote control address and device no. are the same with
corresponding device before you can operate.
Language | Show device system language.
Video Show video standard of device.
Standard
Pack Set pack duration of each record file. Default is 60 minutes.
Duration
When disk Available parameters:
is full e Stop, current work disk is overwriting, or current disk is just full, it stops
record.
e Overwrite, when current disk is full, it will overwrite the earliest record file.

17.4.2.2 Time Setup
See Figure 17-23.
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Maintenance - HCVR

Local Setup Date Format v
-ﬁme Format '
DateTime
RS232
[C] DST Enable
Auto Maintenance ~ ~
DST Type @ Date ) Week
Version Star Time 200 Rl P B
End Time
[C] NTP
TP Serer
(16553)
Update Period R 1vinute(0-65535)
"i Apply ) ":; Sae '\; Cancel |
Figure 17-23
Parameter | Note
Date Select date display format.
Format
Time L
Select corresponding time format.
Format
System Set system time of current device.
Time
Sync PC Push SmartPSS PC time to device.
DST DST time.
NTP By setting NTP server, system auto sync time according to server.
Server

17.4.2.3 Serial Setup
You can set serial information, see Figure 17-24.
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Maintenance - nvr-17 5
Local Setup COM COM1 v
Functr B
DateTime
RSZ32 Stop Bit _ v
Auto Maintenance Baud Rate 115200 v
party e
Version
Figure 17-24

Parameter | Note

COM Select COM.
Function Select corresponding serial control protocol, serial function control protocol
have:

e General, use COM and mini terminal software to upgrade and debug.
e Control keyboard, via COM use professional keyboard to contol device.
e Transparent COM, use to connect PC, and send data.

e Protocol COM, when card no. overlaps, you need to set to this COM.

o Network keyboard, via Ethernet port use professional keyboard to contol
device.

Data Bit Default is “8”.

Stop Bit Default is “1”.

Baud Rate | Select corresponding baud rate length, default is “115200”.

Parity Default is “no parity”.

17.4.2.4 Auto Maintenance
You can self set auto reboot system or auto delete file. Auto reboot system can set scheduled
reboot. Auto delete file can customize day to delete file, see Figure 17-25.

Local Setup Auto Restart \ Al 02:00 =
DateTime Auto Delete Files Newver v
RS232 (milssiaty,/

Auto Maintenance

Version

Figure 17-25
17.4.2.5 Version
View current device software version and SN.

17.4.2.6 Firmware Upgrade
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Upgrade device program.

17.4.3 Link to WEB

You can link device WEB.
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18 Statistics
18.1 Statistics

DSS Manager supports search of server statistics, device statistics, management statistics,
operation statistics and user statistics. The detailed steps are skipped here.

Overview

DSS Manager supports real-time statistics of server and device online status, and supports
search for alarm history and channel real-time analytics of server and device.
Step 1. Open Statistics>Overview interface. See Figure 18-1.

Server Real Time Onli tistic Server Historical Alarm Statistics

mowswon o Semew s o Q)

Figure 18-1
Step 2. Click Details next to Device Real Time Online Statistics or graph below to enter
corresponding Statistics>Device>Device Online Statistics tab to view device real time online
alarm info.
See Figure 18-2.
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Figure 18-2

Step 3. Click Statistics Type on the bottom in Overview interface. You will see Figure 18-3.

Statistics Type

<

B ESNEEE EESSEEEEEEEEEEEN
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Figure 18-3

Step 4. Check designated type and click OK.

Step 5. Enter start time and end time. Click Search to search corresponding type info.

18.2 Server Management

DSS Manager provides server management. Server management has center unit and distribution

unit.
® Center
» Dual hot spare not added

Step 1. Open General>Server>Center Unit. You can see operation status of center unit host.

See Figure 18-4.

Org Account Device Server

% Center Server @u@

Type:Home Server Type:Home Server
Center Server 1727.56.189 Running Status: % Running Running Status: 2 Running
Enable Status: & Enable Enable Status: (& Enable

master

Figure 18-4

Step 2. Click [, you can view name, server type, IP and status of center unit, video unit and

picture unit in main server center unit. See Figure 18-5.

Operation

Center Unit At
PES{8001) PES @ online
MGW(16001) MGW @ Online
SCs(18001) SCs @ online
ADP(15001) ADP @ Online
WMS(4001) VMS @ Online
ASC(10001) ASC @ Online
APP_SS({14001) APP_SS @ Online
APP_MATRIX(3001) APP_MATRIX @ oOnline
APP_SMS[13001) APP_SMS @ Online
APP_MAIL(12001) APP_MAIL @ Online
ADS(11001) ADS{Alarm Dispatch Service) @ Online
EAS(18101) EAS @ Online
Service Type

$8(1001) ‘5S(Storage Service] @ Online (.
MTS{2001) MTS{Medium Transfer Service) @ Online
DMS{3001) DMS{Device Management Service) @ Online
MCDALARM(19001) MCD_ALARM @ Online
MCDGATE(21001) MCD_GATE @ Online
MCDLED(22001) MCD_LED @ Online

MCDDOOR(20001) MCD_DOOR @ Online [+]

Figure 18-5

» Dual hot spare added

Click open General>Server Config>Center Unit interface, you can view center unit and

spare operation status of center unit. See Figure 18-6.
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Figure 18-6

® Distribution unit
Step 1. Open General>Server>Distribution Unit interface, you can view operation status of
master/slave mode server. See Figure 18-7.

Figure 18-7

Step 2. Click ’ or x , you can edit or delete distribution unit.

Click '. you can enter initalization interface.

Step 3. Click "', you can view video server name, server type and IP status. See Figure
18-8.

MCD_ALARM
Me_DooR

MTS(Medium Transfer Service)

Figure 18-8

18.3 Video Quality Analytics

DSS platform supports video quality analytics, first please set video analytics, analytics task,
analytics scheme on Manager, and then you can view result of analytics on Client.
Step 1. Login DSS Manager.
Step 2. Select Business>Video Analytics.
® Analytics item config: used to config video analytics.
® Task config: used to config video analytics task.
® Scheme config: used to config video analytics scheme template.
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18.3.1 Config Analytics Item
Step 1. Select Video Analytics>Video Analytics.

Step 2. Click | I | System pops up Add Analytics Item Config box.

Step 3. Configure name and select analytics item, see Figure 18-9.

Add Diagnasis ltem Config

(<< <<

=

Figure 18-9

Step 4. Click OK. The added analytics item is shown in Analytics Config interface. You can
modify and delete existing analytics item.

18.3.2 Configure Analytics Task

Step 1. Select Video Analytics Config>Task Config.

Step 2. Click | I | System pops up Add Task Config box, see Figure 18-10.
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Add Task Config

Alternate Channel Selected Channel
o= Channel Name Device Name

[]
[]
[]
[]
[]
[]
[]
[]
[]
[]
[]
[]
[]
[]
[]
[]
[]

-
a
-
-
a
-
-
-
-
-
-
-
&
-
-
al
IS

Figure 18-10
Step 3. Configure task hame, single channel analytics overtime, analytics item config and etc.
Note:
Single channel analytics overtime: analytics of each channel required time.
Step 4. Check alternate channel, and click Add to add channel below selected channel.
Step 5. Click OK.
Configured task is shown in task config list. You can view, modify and delete added task.

18.3.3 Config Analytics Scheme
Step 1. Select Video Analytics Config>Scheme Config.

Step 2. Click | I | System pops up Add Scheme Config box.

Step 3. Configure scheme name and check Enable.

Step 4. Under alternate task box, select alternate task, and click | Add to add task to

selected task.
Note:
The system supports multiple task.
Step 5. Configure task’s start time, see Figure 18-11.
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Add Scheme Config

Alternate Task + Selected Task Task Conflict m Task Detail

taskl Task Name Start Time

Channel Name Device Name

Figure 18-11
Step 6. Click OK. Configured scheme will be shown under scheme config list, you can modify
and delete added scheme.

18.3.4 View Video Diagnosis Result
Step 1. Login DSS Client.

Step 2. Click in Extension area. System shows Video Analytics>Abnormal Analytics
interface, see Figure 18-12.
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Digital Surveillance System

Abnormality Analysis Diagnosis Results

Latest Video Quality Diagnosis Abnormality Graph (select = statistics objectin the device tree on the right pane)

t
Channel Abnormal Times(times) I roo

H.Brightness L.Brightness  Color Shift Contrast Definition Video Loss

Filter abnormal of current organization Key Word: _ Type 4 " Fitter )

Diagnosis ltem Channel Name Device Name

Figure 18-12
Step 3. Click Diagnosis Result tab, you can view all video analytics content.
See Figure 18-13.

DSS ® Pe- 0

Digital Surveillance System

lity Analysi: Diagnosis Results

Display [Wj Al W m HBrightness W] m LBrightness [ m Color Shitt W m Contrast W m Definition W @ Video Loss

Key Word: _ Display Type v Action Status: m v C Filter o

0 Normal 0 Warning 0 Abnormal 0 Unknown e Device Offline

1 root

ChnMName =] ] -] | | =] ] Operation

Figure 18-13
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> Click E=1: view channel analytics history.

» Click @: view channel live preview.

> Click [ZI: palyback channel record.
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19 All-in-one Card

All-in-one management allow you to add and delete user/card, and authorize user.
Two methods to add cardholder:
® Add one: add one user.
Step 1. Click All-in-one tab.
Step 2. Click Add.
Step 3. Set room no., cardholder, department and etc. and upload user photo, see Figure
19-1.

Add Card Holder

Save and BExit

Figure 19-1

Note:
When you upload user image, please Internet Explorer 10 and lower, auto pop up control unit.
Install the control unit, then you can upload image, otherwise you will fail. Or, please add this IP
address to trusted site list.

Step 4. Click Next, see Figure 19-2.
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Add Card Holder

214

Step 5.

Step 6.
Step 7.

Figure 19-2

Read card or record fingerprint.

Note:

® At least one of card no. or fingerprint must be entered.

® Card no. shall be read via card reader, or manual input.

® Recording fingerprint shall be repeated for three times to record identical
fingerprint. One fingerprint is recorded at once. You may delete old fingerprint
and record again.

Click Next.

Check Door Access right, see Figure 19-3.



Figure 19-3

Step 8. Click Finish.
Wait about a few minutes for info send to device. In new cardholder list, click K in

Operation column, you can view status. If it is . then sending is abnormal, please

authorize again.
Click Add More to add another user.

® Batch Add: Add more than one user at once, suitable for condition of many users, can be
anonymous.
Step 1. In All-in-one card tab, click Batch Add.
Step 2. Set room no., department, quantity and etc. Card Holder is optional, see Figure
19-4.
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Add Card Holder

Save and Exit

Figure 19-4
Step 3. Click Next.
Step 4. Progressively record card no. according to card holder sequence, click OK. As well
as press Read Card button to record no. progressively.
Step 5. Once you complete record one user, click Confirm next to card no. See Figure 19-5.

Add Card Holder

Operation

Figure 19-5

Step 6. Click Next, see Figure 19-6.
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Figure 19-6
Step 7. Check access control right, click Finish.
Wait a few minutes to send info to device, and confirm whether successfully sent on card
holder list. Repeat Step 8.
See Figure 19-7.

| =

E B E

Figure 19-7

[} ' 1ssue Card : check unbound user to authorize access control to user.
1. Check unbound user, click ' Issue Card . See Figure 19-8.
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Figure 19-8
2. Progressively record card no. according to card holder sequence, click OK. As well as
press Read Card button to record no. progressively.
3. Click Next. See Figure 19-9.

Figure 19-9
4. Check door access right, click Finish.
Wait a few minutes to send info to device, and confirm whether successfully sent on card
holder list. Repeat Step 8.

) m:Drive fingerprint device and card reader OCX control. After control

unit is installed, insert card reader and fingerprint device into USB port to enable.
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e I view authorization info. If it is .: authorization error, need to authorize again.

° .: manage user entrance/exit info, system supports re-record fingerprint or modify

access control right.

1. Click . See Figure 19-10.

EntranceExit Info Management

Figure 19-10

2. Click ”!!! , to freeze lost card.
Click E"!"!! to change card.

Click Fingerprint tab, re-record fingerprint for user.
Click Right tab, check access control to re-allocate right.
Click OK.

o g ks w
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200ther DSS Manager Operations
20.1 Cascade

DSS Manager supports cascading configuration. You can set Domain, Domain Service of other
zones. After cascading, you can manager lower organization and device.

Before configuring cascading, you must obtain the IP address and port where lower-level CMS
server is installed, and IP address and port where WEB server is installed.

Step 1. Select Cascade>Domain. System displays Domain interface.

Step 2. Click ! Add . System pops up Add Domain box, see Figure 20-1.

Add Domain

Figure 20-1
Step 3. Input Name, CMS IP address, CMS port, CMS username, CMS password, WEB IP
address, WEB port.
Step 4. Click OK. After configuration, select General>Org. Here you can view added domain or
device info. You can select Cascade>Domain Service to view online status of domain.

20.2 System Config

20.2.1 Upload

DSS supports uploading file to CMS.
Step 1. Select System>Upload. System displays Upload interface.

Step 2. Click I "!I . System pops up Upload File box, see Figure 20-2.
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Upload File

Figure 20-2

Step 3. Click Browse to select file to upload.
Step 4. Click Import to upload selected file.

20.2.2 Backup and Restore

DSS supports config info backup to local PC, and restoration of the backup file.
Note:

Only system user can backup and restore.

20.2.2.1 System Backup

System backup detailed step:

Step 1. Select System>Backup Restore, see Figure 20-3.

Figure 20-3
Step 2. Check info to backup. For example, Org, Account.
Step 3. Click on Backup.
Step 4. Click on Save, system pops up Save as box.
Step 5. Select storage path and click on Save. System prompt when downloading is complete.
Step 6. Click on Close.

20.2.2.2 Restore

You can select backup file to restore system.
Step 1. Select System>Backup Restore.
Step 2. Click on Browse in Restore area.
Step 3. Select backup file.

Step 4. Click on Restore.
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Step 5. Input password user “system”.
Step 6. Click on OK.
Step 7. System will restore, and system need to be rebooted.

20.2.3 Resource Re-Config

You can re-configure DSS server resource and parameter.
20.2.3.1 Video Server

Step 1. Select System>Resource Re-Config.

Step 2. Click Video Server.

Step 3. Drag device on the left into server. See Figure 20-4.

Figure 20-4

° | [T Auto Allocation I: You can select one device, and click Auto Allocation so system will

automatically allocate device to one server.

° 5 Eestore

: You can restore previous operation.

) 5 :Enter device name, click Search to search device.

20.2.3.2 Parameter Re-Config

You can modify device username, password and organization together.

Step 1. Select System Config>Resource Re-Config.

Step 2. Click Parameter Re-Config.

Step 3. In device list on the left, check device.
You can select more than one device at the same time, and all of checked device will be
shown in the area at device to be batch modified.

Step 4. Check Modify username password, to batch modify device username and password.

Step 5. Check Re-config organization to batch modify device organization.

222



Step 6. Click Save.
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21WEB Client

DSS supports B/S format client. Via login WEB Manager, you can set local config, preview,
playback, TV wall and E-map.

21.1 Login WEB

To log in WEB:
Step 1. In Internet Explorer, input IP address of DSS, and press Enter. System shows login
interface as in Figure 21-1.

Username

Password

User Type Admin v

D Remember

DSS

Comprehensively enhanced shining new security platform

Login

Figure 21-1

Step 2. Click E system prompts to download Plugin.exe.

Step 3. Download and install Plugin.exe.

Step 4. In Internet Explorer, input IP address of DSS, and press Enter.

Step 5. In login interface, input username and password. Select user type as Operator.
Step 6. Click Login. See Figure 21-2.
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21.2 Setup

Please refer to Ch 2.2.3.

21.3 Video Monitor

21.3.1 Preview

Please refer to Ch 5.

21.3.2 Playback

Please refer to Ch 6.

21.3.3 TV Wall

Please refer to Ch 9.

21.4 Map

Please refer to Ch 7.
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Note:
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This manual is for reference only. Slight difference may be found in the user interface.
All the designs and software here are subject to change without prior written notice.
All trademarks and registered trademarks are the properties of their respective
owners.

If there is any uncertainty or controversy, please refer to the final explanation of us.

Please visit our website or contact your local service engineer for more information.
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